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SUPPORTED HOUSING PROGRAM

The Department of Health and Human Services Division of Behavioral Health — Community-based
Services (Division) provides housing assistance to support eligible consumers with their recovery goal of
independent living. Safe and stable housing are components needed for recovery by people who have
behavioral health disorders and experience very low income. Assistance provided by the Supported
Housing Program affords opportunity to a consumer to achieve or remain in permanent, affordable,
community integrated housing while receiving behavioral health services supportive of recovery.

The Supported Housing Program was developed following the general principles of the evidence-based
practice of Supported Housing. Supported Housing is permanent, integrated, affordable housing linked
to a range of support services that enable individuals to live independently and participate in community
life. The Division’s housing assistance program provides funding for very low-income adults with serious
mental illness or substance use disorders (or co-occurring) to serve as a “bridge” to other housing
resources such as the Federal Housing Choice Voucher Program (also known as Section 8) and public
subsidized housing or living in independent housing without rental assistance.

Originally, the Housing Related Assistance (HRA) Program was created in 2005 and utilizes Nebraska
state documentary stamp tax dollars (Nebraska Revised Statute 71-812(3)) to provide housing assistance
to eligible individuals with a serious mental iliness (or co-occurring disorder) and who are receiving
behavioral health services funded by the Department of Health and Human Services (DHHS). State
general funds were made available to serve eligible individuals with either a serious mental illness or
substance use disorder (or co-occurring disorder) and who are receiving behavioral health services
funded by DHHS.

I. Purpose

The purpose of the Supported Housing Program is to address housing needs for people with behavioral
health disorders. This includes the use of rental assistance, other housing-related assistance, facilitation
of community integration and a tenant-based rental assistance approach as strategies to prevent
homelessness as well as sustain stable housing. The Division contracts with each Regional Behavioral
Health Authority (RBHA) for the provision of housing assistance. The RBHA provides Supported Housing
Program coordination and assistance within the Region.
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Il. General Program Requirements

The Supported Housing Program provides funding for a key component of recovery for individuals:
Home — housing with needed supports. Tenant-based rental assistance enables people to rent housing
on the open market and is part of the Supported Housing capacity in each of the six behavioral health
regions.

General housing assistance requirements of the Supported Housing Program include:

1. The principles of the evidence based practice of Supported Housing should be followed. This
includes:
a. Permanence
Functional separation of housing and supportive services
Integration
Affordability
Flexibility, and
Consumer Choice
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2. Funds for housing assistance shall be used for the Priority Populations established in the
eligibility criteria listed below.
a. Funds are to be used in accordance with the priority scheme.
b. The Division may limit or expand the priority populations dependent on the amount of
funds allocated for the Supported Housing Program.

3. Funds may only be used for housing assistance for consumers living in the state of Nebraska.

4. All assisted housing paid under these guidelines must meet Housing Quality Standards or, when
appropriate, Minimum Habitability Standards

5. When housing assistance funds are used, community integration shall be required.

6. The Division has set an Annual Funding Cap as identified in Attachment #3 Fair Market Rent
Documentation. The Annual Funding Cap is set for each RBHA (13 x highest one-bedroom unit
FMR in area) per consumer in a twelve (12) consecutive month time period for state funded
housing-assistance, as identified by the region with every consumer following the same time
frame (the twelve (12) consecutive month options include: a rolling 12 consecutive months, the
calendar year, or the state fiscal year).

7. The Supported Housing Program is the payor of last resort. A consumer must document that
he/she has exhausted all other options for payment before requesting any funds under this
rental assistance program.

8. Consumers are responsible for providing accurate and timely information to the program.
Knowingly providing inaccurate information or withholding information regarding income levels
or other changes in status that would affect eligibility for the program is grounds for immediate
discharge from the program.
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9. The Supported Housing Program shall follow the Tenant Based Rental Assistance model as
defined by the U.S. Department of Housing and Urban Development (HUD). This means funds
will be provided on the behalf of an individual/household for housing related costs and the
consumer selects the housing unit of his/her choice.

10. Supported Housing Program funds may be used as Project-Based Rental Assistance, for units
operated by Housing and Urban Development (HUD) or local housing authorities. Project based
rental assistance for units not operated by HUD or local housing authorities is NOT an approved
use of program funds.

a. Supported Housing Program funds may be used if assistance is needed by an individual
residing in a local Public Housing Authority project-based unit to assist with the tenant’s
share for utilities as long as the utility account is in the tenant’s name. The Supported
Housing Program funds are the payor of last resort, as all other mainstream and local
housing assistance must be exhausted first.

b. Supported Housing Program funds may be used for utility assistance to consumers
residing in HUD direct contracted “Section 8 Project-based Rental Assistance (PBRA)
program” housing units if the utility is in the tenant’s name. PBRA units are different
from the PHA direct contracted “Housing Choice Voucher (HCV) program” housing units.

11. Supported Housing Program funds are NOT approved for Licensed Healthcare Facilities,
including Assisted Living Facilities and Mental Health Centers as identified in DHHS Regulations.

12. Supported Housing Program funds may be provided for security deposit and the first month rent
to assist a consumer move into a non-licensed, non-treatment Oxford House recovery residence.
a. Acceptance into an Oxford House is recognized as participating in another behavioral
service.
b. Acceptance into an Oxford House is recognized as a Housing Stability Plan.
The letter of acceptance into an Oxford House is accepted as equivalent to a tenant
lease agreement.

I1l. Regional Behavioral Health Authority Responsibilities

Funds for the Supported Housing Program will be distributed to the Regional Behavioral Health
Authority (RBHA) through the Division contract for services with each RBHA.

1. The RBHA is responsible for providing direct services, or via oversight of contracted entity, of the

Supported Housing Program within their Region. Coordination of the program involves:

a. Approving applications for eligible consumers for Supported Housing Program funds;

i Application materials include documentation provided by the behavioral health
service provider to the Regional Housing Coordinator.
b. Authorizing Housing Quality Standards (HQS) inspections, or when appropriate,
Minimum Habitability Standards be completed for approved consumers.
c. Making payments to the landlord and/or utility.
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d. Ensuring and maintaining an Individual Service Plan or modified Housing Stability Plan is
in each consumer’s file.

e. Developing and maintaining the Supported Housing Program Plan consistent with the
Supported Housing Program.

f. Making the Supported Housing Program Plan available to the Division upon request.

2. The RBHA is responsible for developing and maintaining the Supported Housing Program Plan.
Safe and stable housing are components needed for recovery by people who experience very
low income who have behavioral health disorders.

a. The Supported Housing Program Plan will identify the activities that are designed to
support affordable housing services and facilitate the community integration of eligible
individuals with behavioral health disorders. The Supported Housing Program is to
serve as a “bridge” to other housing resources such as the Federal Housing Choice
Voucher Program (also known as Section 8) and public subsidized housing or living in
independent housing without rental assistance.

3. The RBHA is responsible for providing Supported Housing Program coordination and assistance
within their Region. The RBHA may contract with a qualifying public or private nonprofit entity
for this provision. For the purposes of this program, in order to be a qualified public, or private
nonprofit entity the organization must meet the following requirements:

a. The designated entity shall be an organization with experience in managing affordable
housing for adults who are very low income with a serious mental illness.

b. Providers of behavioral health services are excluded from filling the Regional Housing
Coordination function.

4. The RBHA is responsible for managing the Supported Housing Program funds allocated through
the Division contract.
a. Once a consumer is found eligible to receive Supported Housing Program funds, the
RBHA may bill the Division.

i. For consumers approved for housing assistance, the RBHA shall bill the Division
for reimbursement of funds expended.

ii. The RBHA shall submit billings monthly for housing assistance provided. The
amount of funds requested must not exceed the amount actually expended for
the month and must be recorded in the Region’s financial accounting system. No
prepayment of costs will be permitted.

iii. The RBHA is responsible to bill the Division in a manner to ensure housing
assistance funds are used only for purposes intended in the Supported Housing

Program and comply with requirements pertaining to allowable and unallowable
costs.

b. The RBHA may exceed the Annual Funding Cap per consumer if the Region
Administrator approves such a request.
i. The request shall be based on the current HUD Fair Market Rent Documentation
System.
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ii. The RBHA must document the need for raising the annual funding cap limit.

iii. The RBHA must make documentation available to the Division upon request.

iv. The request needs to include a narrative that identifies the total amount of
assistance provided to date, the number of months authorized under the request,
the maximum amount of funding over the cap, the total amount of funding
through the request period, and the 12 month annual funding cap time period
defined by the regional housing program.

v. The request must be approved in writing (by signature or email) by the Regional
Administrator (in order to maintain Segregation of Duties, authorization cannot be
delegated) and documentation needs to be maintained in the consumer file.

c. A RBHA which has a need for additional Supported Housing Program funds above the
service approved contracted amount may request to move funds by methods identified
in the contract for such changes.

5. The RBHA is responsible for Supported Housing Program reporting in the Centralized Data
System (CDS), as identified in the Supported Housing Program Attachment #1.

6. The RBHA is responsible for managing the Landlord Risk Mitigation Fund program funds

allocated through the Division contract and reporting Landlord Risk Mitigation Fund activities.
a. See Section VIII. Landlord Risk Mitigation Fund.

IV. Consumer Eligibility

A consumer shall be considered eligible for the Supported Housing Program if he/she meets the
following criteria:

1. Is an adult with serious mental iliness as defined by Nebraska Revised Statute 71-812(3) or an
adult with a substance use disorder or co-occurring disorders as defined by The Diagnostic and
Statistical Manual of Mental Disorders (DSM) and which has resulted in functional impairment
that substantially interferes with or limits one or more major life functions.

2. Is an adult receiving behavioral health service(s) funded by DHHS and is participating in the
behavioral health service(s) or has been accepted for residency in an Oxford House.

3. Meets residency requirements by being either:
a. A United States Citizen; or
b. A Legal Permanent Resident or other documented immigration status allowed under
DHHS policy.
c. Documentation of immigration status is the responsibility of the individual applying for
housing related assistance.

V. Consumer Priority
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Priority criteria are established for supported housing services available to consumers with mental
health and substance use disorders. Priority criteria for consumers served in the Supported Housing
Program are:

A. Supported Housing — Mental Health Service

1. Supported Housing Program - Mental Health and Dual Disorder priority populations are
governed by state statute (NRRS 71-812(3)(a)) and the agreement between the Division and the
RBHAs:

(1) Persons who are Mental Health Board committed and being treated in a Regional
Center who are ready for discharge

(2) Persons who are Mental Health Board committed to inpatient care being treated in a
community inpatient setting or crisis center and who are awaiting discharge

(3) Persons committed to outpatient care by a Mental Health Board

(4) All others.

2. Meets either Priority One or Priority Two criteria as listed below. No one under Priority Three
shall be served unless all Priority One and Priority Two consumers have been addressed under
this policy first.

a. Priority One — either:

i. A person with Extremely Low Income (a household income between 0 and 30
percent of the applicable Median Family Income) who is discharged from an
inpatient Mental Health Board commitment, or

ii. A person with Extremely Low Income who is eligible to move from a residential
level of care to independent living to make room for a person being discharged
from an inpatient Mental Health Board commitment.

b. Priority Two — A consumer with Extremely Low Income who is “at risk” of an inpatient
mental health commitment which could be at least in part due to a lack of affordable,
independent housing.

i. For the purposes of this section, “at risk” means the individual meets at least one
of the following criteria:

(1) a history of inpatient Mental Health Board commitments within the last
five years

(2) was subject to an emergency protective custody within the last five years

(3) the housing assistance will clearly prevent a psychiatric hospitalization

(4) the person is currently homeless

(5) the person has no income and appears eligible for SSI

(6) the consumer is living in independent housing that is not safe, decent, or
affordable

(7) housing assistance prevents a consumer from moving into a higher level
of care

(8) is currently committed to outpatient services by a Mental Health Board.

c. Priority Three — A behavioral health services consumer with Very Low Income (a
household income of 50 percent or less of the applicable Median Family Income) who
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does not meet either Priority One or Two; policy does not support consumers in this
priority level unless all Priority One and Priority Two consumers have been addressed.
i. For the purposes of this section, when a determination has been made that a
consumer who meets Priority Three criteria and is “at risk,” this means the
individual meets at least one of the following criteria:
(1) a history of inpatient Mental Health Board commitments within the last
five years
(2) was subject to an emergency protective custody within the last five years
(3) the housing assistance will clearly prevent a psychiatric hospitalization
(4) the person is currently homeless
(5) the person has no income and appears eligible for SSI
(6) the consumer is living in independent housing that is not safe, decent, or
affordable
(7) housing assistance prevents a consumer from moving into a higher level
of care
(8) is currently committed to outpatient services by a Mental Health Board.

B. Supported Housing — Substance Use Disorder Service

1. Supported Housing Program — Substance Use Disorder priority populations follow the
Federal Substance Abuse Prevention and Treatment Block Grant population priorities and
the agreement between the Division and RBHAs. The population priorities are:

(1) Pregnant women who are injecting drugs
(2) Other pregnant substance users
(3) Other injecting drug Users
(4) Women with dependent children, including women who are working to regain
custody of their children
(5) All others
2. Housing Priority — If non-co-occurring SUD diagnosis then would fall under Housing Priority 3

VI. Program Expectations

Program expectations of the Supported Housing Program include:

1. Consumeris an adult in need of housing related assistance determined by:
a. Documented efforts to fully exhaust options available for rental assistance through local
housing authorities and/or other entities; and
b. Clear demonstration of the consumer’s willingness to continue to seek other sources of
rental assistance if initially turned down or placed on a waiting list.
i. Failure to honor these agreements may be grounds for termination of the Housing
Assistance Program assistance.

2. A consumer will be discharged from service-within 90 days of the date of the last payment made

on behalf of the consumer. CDS allows a discharge up to ninety (90) days back from the current
date. But within that time period, if the need for additional housing assistance is identified, no
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new application for the assistance is required for each new housing assistance request. If there
has been a discharge, then a new application and a new encounter needs to be created.

3. The Supported Housing Program (SHP) has two targeted populations that have specific spending
authority through the annual budget. These targeted populations are Transitioning Populations
and Women with Dependent Children. These targeted populations may need either short-term
(24-month maximum) or long-term housing. All other SHP eligibility criteria must be met to be
eligible for SHP funding.

a. Transitional type housing is eligible under short-term housing, as long as it meets all
other Supported Housing Program eligibility criteria. Any stay in short-term housing that
needs to exceed the 24-month maximum will be reviewed on a case by case basis and
will need Division approval. Transitioning Populations:

i. Young adults age 18 — 26. Individuals 18 years of age and older are not eligible if
they are receiving a subsidy from the state for housing. Transition Aged Youth
transitioning from the children’s mental health system/child welfare system must be
given priority over other youth.; and

ii. Eligible individuals of any age who are moving into housing from higher levels of
care, individuals being served in Institutes for Mental Disease (IMD) or are at risk for
institutionalization.

b. Women with Dependent Children

i Women with dependent children exiting residential treatment for substance use
disorders.
ii. Priority Populations specified for Supported Housing -SUD
1. Priority Populations are identified in the Supported Housing Program Manual,
including the SUD priority population of “Women with dependent children,
either having physical custody or attempting to regain custody.”
iii. Housing Priority — If non-co-occurring SUD diagnosis then would fall under Housing
Priority 3

4. An Individual Service/Treatment Plan (ISP) is required to have been developed with their
behavioral health service provider that includes the identified goals of independent living and
stable income. A copy of the ISP must be on file with the Region. If the consumer is in a service
that does not have case management or no ISP is available, the program coordinator will
complete a modified Housing Stability Plan with the consumer. See Attachment #2 for more
information. Acceptance into Oxford House will qualify as a Housing Stability Plan as
demonstrated by the notification of acceptance.

The ISP or Housing Stability Plan should be written documentation that incorporates the
following:
a. The consumer’s goal of obtaining and maintaining independent housing;

b. A contact person who is:
i. Trained in identifying and assisting the consumer with the above goal, and
ii. Who can be contacted by a landlord if there are any problems
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c. Thereis a plan of action to seek a stable income as needed to support stable
independent living if the person is considered a “Zero Income Consumer.”

5. If a personis found eligible and determined to have no income at the time of application, the
following applies. The program will assist with implementation of the plan to address-housing
stability.

a. If the consumer is able to seek employment, the program will refer the consumer to,
including but not limited to:
i. Resources for searching for employment independently,
ii. Services of the Nebraska Department of Labor,
iii. Supported Employment from a local behavioral health provider,
iv. Vocational Rehabilitation services, or
v. Other related strategies (identify).

b. If the consumer is not able to seek employment due to a disability he/she must apply for
disability benefits through any relevant programs including, but not limited to, SSI, SSDI,
or Veteran’s disability benefits.

i. If the consumer is not connected to the SSI/SSDI Outreach, Access, and Recovery
(SOAR) program or provider in the region, referral must be made.

c. The Supported Housing Program Coordinator needs to review the case:
i. Monthly to determine that the consumer is working to establish a stable income
ii. If the consumer’s application for disability benefits is under appeal, the case
review may be done quarterly.

6. When a consumer served by the program has a job with earnings that exceed the Very Low
Income (as outlined by housing priority above) requirements as defined under HUD Guidelines
he/she will be transitioned from the program.

a. The transition period begins upon verification that the consumer has been successfully
employed with income over the Very Low Income level for one month (30 days).

b. Once the need for transition is identified, a Transition Plan is developed to allow from
one (1) month up to a six (6) month process, depending on the consumer’s situation.

c. Written notice is given to the consumer of the need to transition out of the Program.

VII. Housing Assistance

The Supported Housing Program includes at times requirements for HQS or Minimum Habitability
Standards inspections and a tenant lease agreement in order to provide eligible individuals with housing
assistance. While these are identified throughout the narratives, a chart is provided for reference on
page 14 of the manual.

A. Housing Assistance — Recurring Rent and Utilities
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Upon determination of consumer eligibility, housing assistance may be used to pay for a housing unit
that meets Housing Quality Standards (HQS) and the local Fair Market Rent (FMR). Housing assistance to
sustain a consumer in their housing unit may be used for rent and utilities.

1. Each RBHA sets local standards on what is considered reasonable rent.

a. The leased rent (not including utilities) should be equal to or less than the FMR as
calculated, defined and published by HUD.

b. Ifitis documented that the eligible consumer cannot obtain safe, decent, and
affordable housing in the local area using the FMR limit, the RBHA may approve a higher
amount of rent.

i. The RBHA must document the need for a higher amount of rent.
ii. The RHBA must make documentation available to the Division upon request.

2. The consumer is expected to contribute 30% of adjusted gross income, or the contribution rate
as established by the local housing authority (for example, 27% for the Moving On Program), for
rent and utilities within the month. In any case, to streamline transition to other programs, the
adjusted gross income and consumer contribution shall be calculated in a manner consistent
with the appropriate local housing authority. The following exceptions apply:

a. The consumer portion of rent and utilities applies to a prorated month. The consumer
contribution may be waived for first partial month and deposit when the consumer
doesn’t have 30 days notice when the assistance is needed. In a pro-rated month the
proportionate pro-rated amount will be documented.

3. On-going rental assistance and/or utility assistance may only be provided to consumers who
have a signed tenant lease agreement in place for their housing unit. The only exceptions for
on-going rental assistance are the security deposit and first month rent due at the time of
executing the lease and utility deposits.

4. On-going rental assistance and/or utility assistance needed for a consumer with zero income to
live in public housing is authorized if the RBHA clearly documents a cost savings to the program.
The program must work with the consumer to obtain self sufficiency.

5. The Supported Housing Program may continue to pay the rent and/or utilities through a
maximum of a ninety (90) day temporary consumer absence from the Housing Unit.

a. After a ninety (90) day absence from the Housing Unit, or if the consumer is clearly
determined to no longer be able to live independently, the consumer shall be
discharged from the program.

b. The ninety (90) day absence policy may be extended only:

i. Upon recommendation of the consumer’s treatment team and,
ii. With written approval from the Regional Administrator; and
iii. The total extended absence is no longer than 180 days.

6. Recurring utility assistance cannot be provided to a consumer living in owner-occupied housing.

B. Housing Assistance — Housing Costs
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Supported Housing Program funds may be used for Housing Costs to help an eligible consumer
move into a housing unit that meets HQS or the Minimum Habitability Standards (MHS) and
FMR as needed to provide housing.

a. Housing Costs to help an eligible consumer move into an Oxford House recovery
residence requires an HQS or MHS of that housing unit which shall be used for all other
individuals assisted to move into that same housing unit. This HQS or MHS will be valid
for two years.

Supported Housing Program funds may be used for Housing Costs to help an eligible consumer
who has a signed tenant lease agreement in place for their housing unit when such assistance is
non-recurring.

a. Housing Costs must be clearly documented by the RHBA and made available to the
Division upon request. Upon sufficient documentation, the following Housing Costs may
be allowed:

Allowance for stove and refrigerator consistent with the local housing
authority’s standards [Appliance];

RentWise or comparable consumer housing education program [RentWise];
Security deposit for rental unit [Rent Deposit];

Utility deposits [Utility Deposit];

v. Non-recurring rent payment [Rent]

vi. Non-recurring utility payment (electric, gas, propane, water, sewer, garbage)
[Utility Current];

vii. Reasonable moving expenses [Move Exp];

viii. Needed furniture such as couch, bed, table, and chairs [Furniture];

ix. ltems to make the consumer’s apartment suitable for living such as bedding,
dishes, silverware, cookware, and general kitchen supplies [HH Items];

X. Housing Related Debt such as past due rent may be paid if such payments allow
the consumer to receive Section 8 and/or other local affordable housing
services; verification of the debt must be documented [Rent Debt];

xi. Housing Related Debt such as past due utility payments may be paid if such
payments allow the consumer to receive Section 8 and/or other local affordable
housing services; verification of the debt must be documented [Utility Debt];

xii. Application fees [App Fee];

xiii. Renters Insurance and/or Renter Liability Insurance, as required by the lease
[Rent];

xiv. Pest control, as required by the lease [Rent]; and

xv. Housing Costs not listed here are unauthorized without written approval from

the Division [Exception Request].

b. Specifically excluded from Housing Costs are:
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Cable television and telephone payments.
Food, cleaning products, or other related consumable products.
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iii. Funds to cover for damages the tenant made to the unit during tenancy,
outside of approved Landlord Risk Mitigation Fund assistance.

iv.  To cover debt from previous utilizations of the program except as noted
above.

v.  Separate cost of grounds upkeep (e.g., mowing, snow removal, etc.)

3. Housing Costs may only be provided to consumers who have a signed tenant lease agreement in
place for their housing unit, with exceptions identified below and as identified in the chart

below.
a.
b.

S 0o a0

Security Deposit;

First month rent and/or security deposit and/or utility deposit due at the time of
executing the lease;

Rental unit application fees;

Rent Debt;

Utility Debt; and

Housing Costs for security deposit and the first month rent to assist a consumer to move
into a non-licensed, non-treatment Oxford House recovery residence as demonstrated
by a copy of Oxford House notification of acceptance letter as documentation.

4. Supported Housing Program funds shall not be used to make payments on a mortgage against a
consumer’s home unless advance approval has been provided in writing by a Deputy Director or
Director of the Division.

C. HQS/MHS and Tenant Lease Agreement Requirement Summary
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. . HQS / MHS Requirement for | Lease Requirement for Each Applicant
Housing Assistance HQS/MHS and Lease . . .
g . as/ ] Each Applicant Assisted Assisted
Requirements Matrix Moving Into | AlreadyIn | Moving Into
Unit Unit Unit Already In Unit
Non-recurring Costs - Initial Rent or Utilities
Security Deposits Yes NA No NA
First Month Rent Yes NA No NA
* Oxford House recovery residence assistance requires
HQS/MHS completed for the housing unit for the first Yes - Notice of
applicant assisted moving into that housing unit and then Acceptancein
reused for the next applicants assisted. Valid for two years. Yes* NA lieu of lease NA
Application Fees No No No No
Recurring Costs
Recurring Rent or Utilities NA Yes NA Yes
Renters Insurance (as required by lease) Yes No NA Yes
Pest Control (as required by lease) Yes No NA Yes
Non-recurring One Time Costs
Current Rent or Utilities No No NA Yes
Security Deposits - Rent or Utility No No NA Yes
Appliance No No Yes Yes
Furniture No No Yes Yes
Household Items No No Yes Yes
RentWise No No No No
Moving Expenses No No Yes Yes
Yes if tied to current unit.
No if not tied to current
Housing Related Debt - Rent No No No unit.
Yes if tied to current unit.
No if not tied to current
Housing Related Debt - Utility No No No unit.

VIII. Landlord Risk Mitigation Fund

Purpose

LB384 included portions of LB465 to authorize the use of HRA funds to provide Landlord Risk Mitigation
Fund funding. The purpose of the Landlord Risk Mitigation Fund (Nebraska Revised Statute 71-
812(3)(b)(iii)) is to provide added security for landlords to rent to someone participating in the
Department of Health and Human Services Division of Behavioral Health — Community-based Services
(Division) Supported Housing Program and Supported Housing Service — Mental Health supported by
Housing Related Assistance funding. The Division contracts with each Regional Behavioral Health
Authority (RBHA) for the provision of housing assistance. The RBHA provides Supported Housing
Program and Landlord Risk Mitigation Fund coordination and assistance within the Region.

I General Provisions
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Maximum Allocation of HRA funds to be used for RBHA Landlord Risk Mitigation Fund: 15% of the
HRA fund budget line item of each RBHA.

Claim: Request for Landlord Risk Mitigation Fund assistance for damage caused by a single
consumer participating in Supported Housing Service — Mental Health supported by Housing
Related Assistance funding.

Maximum Claim Amount: $3,000 per claim.

The claim must be signed/approved by the Region Administrator (in order to maintain
Segregation of Duties, authorization cannot be delegated).

The documentation must be maintained in the consumer file. The RBHA must make
documentation available to the Division upon request.

e May Exceed the Maximum Claim Amount - The RBHA may exceed the Maximum Claim
Amount of $3,000 up to a total of $5,000 per claim if the Region Administrator approves
and submits such a request to the Division and receives Division approval.

The RBHA must document the need for exceeding the Maximum Claim Amount in the
request. The documentation must include a narrative that identifies the total number of
occasions and amount of assistance provided to date for the assisted consumer, the
amount of funding over the Maximum Claim Amount, and the 12-month annual time
period defined by the regional housing program.

Eligible Claim Expenses:

e Damages caused by a specific consumer tenant in excess of normal wear and tear to the unit
and common areas in excess of the consumer’s security deposit and insurance coverage.

e Up to two months of non-payment of rent while the unit is being repaired if the tenant is
relocated during this period under the lease or did not vacate the unit in good standing.

e Legal fees incurred by the landlord by renting to a specific tenant in excess of the
consumer’s security deposit and insurance coverage.

Consumer Eligibility Criteria: Any consumer participating in Supported Housing Service — Mental
Health supported by Housing Related Assistance funding who is receiving housing assistance on an
“Ongoing” basis for “Rent” as defined in the Supported Housing Program.

Regional Behavioral Health Authority: As the regional program administrator, the RBHA will review
applications and approve applications up to the Maximum Claim Amount of $3,000 from landlords.
The RHBA will review, approve and submit claims that Exceed the Maximum Claim Amount as
identified above in Section 1. General Provisions.

Participating Landlord: Any landlord, including property managers, who agrees to rent to
consumers who meet consumer eligibility criteria under the RBHA Supported Housing Program
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(SHP) and Landlord Risk Mitigation Fund and who have signed a landlord contract with the RBHA,
signed a lease with a SHP enrolled consumer and accepted a SHP voucher.

Il Program Operation Process — Regional Behavioral Health Authority

RBHA operate a regional Supported Housing Program to provide housing assistance to eligible
individuals with a serious mental illness (or co-occurring disorder) and who are receiving Supported
Housing Service — Mental Health supported by Housing Related Assistance funding. RBHAs must provide
the following:

A. Ensure consumer meets eligibility criteria as identified for:
1. Section IV. Consumer Eligibility in the Supported Housing Program Manual for Supported
Housing Service — Mental Health supported by Housing Related Assistance funding; and
2. Receiving housing assistance on an “Ongoing” basis for “Rent” as defined in the Supported
Housing Program.
B. Maintain documentation and provide as requested to the Division.
1. Details of extraordinary interventions that were necessary to maintaining tenancy if
applicable.
2. Upon utilizing Landlord Risk Mitigation Fund funding, save in the consumer file
documentation of the condition of the unit leading to a request for such assistance.
C. Maintain documentation regarding any potential claims.
D. Participate in Landlord Risk Mitigation Fund program meetings and trainings.

1. PARTICIPATION PROCESS: LANDLORD

Landlords who have vacancies they wish to fill and who are willing to rent to people with housing needs
are eligible to be a Participating Landlord who can access the Landlord Risk Mitigation Fund. Landlords
with a new RBHA-Landlord Agreement will have an option in the RBHA-Landlord Agreement to opt in or
opt out of the Landlord Risk Mitigation Fund. Landlords with an existing RBHA-Landlord Agreement may
execute a rider to incorporate participation in the Landlord Risk Mitigation Fund. In return, they will
receive the following benefits:

A. Tenants who have indicated a readiness to succeed in rental housing.
B. Tenants who receive support services including monthly provider contacts.
C. Periodic contacts from RHBA providers to proactively identify any concerns.
D. Landlord is eligible to apply for Landlord Risk Mitigation Fund funding.

Landlord Expectations, in addition to the expectations outlined in the RBHA-Landlord Agreement,
include:

A. Timely contact RBHA provider when a tenancy concern arises.

B. Participate in periodic contacts from the RBHA provider.

C. Permit the RBHA provider to complete a Housing Quality Standards or Minimum Habitability
Standards report on the unit prior to Move-In.

D. Provide documentation of the condition of the unit leading to a request for LRMF assistance
upon submission of a claim for LRMF assistance during tenancy or at the end of lease.

E. Complete repairs within a reasonable time.
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IV.  CLAIMS

The Landlord Risk Mitigation Fund covers two types of claims for excessive damages to the rental
property that may occur during occupancy, but are not covered by the consumer’s security deposit or
insurance. The process and documentation required to file a claim depends on the type of claim filed.

Claims for Physical Damage may include:

The physical damage must be over and above the requirements of traditional unit turnover such as
cleaning, painting, and some carpet replacement.

Examples of types of claims that may be covered include:
e Excessive cleaning
e Debris removal and disposal
e Repair of doors, walls, windows, ceilings, floors, cabinetry
e Treatment for infestation
e Damage to common areas may qualify if there is evidence to prove a specific tenant caused such
damage

Items NOT included:

e Normal wear and tear
e Normal turnover costs

The maximum claim reimbursed will not exceed the maximum identified above in Section |. General
Provisions. The amount eligible from the fund will be reduced by the amount available from the
consumer’s security deposit and insurance.

Claims for lost revenue may include:

e Legal costs related to evictions.

e Rent that is owed, but not collected, not to exceed 60 days.

e Up to two months of non-payment of rent while the unit is being repaired if the tenant is
relocated during this period under the lease or did not vacate the unit in good standing

e Other items such as utilities may be included depending on the terms of the lease agreement.

Iltems NOT eligible for lost revenue claim include:

e Lost rent during initial lease-up period.
e Costs that are considered normal expenditures for operating a rental unit.

Claims may be submitted during tenancy to prevent eviction. Claims submitted after the termination of
tenancy are allowed.

Filing a Claim

Claims can only be filed for units that have a tenant-landlord rental agreement and RBHA-landlord
agreement. Proper documentation must accompany the claim submission. Incomplete claim requests
will serve as a basis for denial of claim. Claims requests must include copies of required local building
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permits (as applicable). Upon accepting the approved LRMF payment as payment in full the landlord will
not pursuing further damages from the claim.

To file a claim, the landlord must complete a Claim Form and submit required accompanying
documentation, including an attestation that the claim does not include request for LRMF funds for
costs eligible/covered under insurance, within 90 days from the time the damage or loss was reported
to the RBHA. An exception may be granted if there is a pending insurance determination. To request an
exception, landlords must notify the RBHA of the intent to file a claim within 90 days of the occurrence.

Claim Review Process

Once a claim request is received, the Landlord Risk Mitigation Fund administrator at the RBHA will
review the documentation provided.

For claims of physical damage, the review will include, but is not limited to:

e Compare the Move-In Condition report, Housing Quality Standards, or Minimum Habitability
Standards report, and accompanying documentation to determine if any item on the claim was
pre-existing in the unit at the beginning of tenancy.

e Review of the evidence of damage to determine normal wear and tear versus actual excessive
damage, including photo of damage.

e Review the invoices for actual costs of repairs, including materials, unit prices, etc.
accompanying the claim form.

e A move-out accounting and documentation of claims for the consumer’s security deposit and
insurance to determine when repairs are beyond normal wear and tear.

e Review of calculation for reimbursement to ensure reductions have been made to reflect
reimbursement from the consumer’s security deposit, insurance, etc.

Interview of the landlord for clarification if necessary.

For claims of lost revenue, the review will include, but is not limited to:

e Review of the explanation of what occurred and what actions were taken to limit loss.
e Review of move-out accounting and documentation used to make claims against security
deposit and renter insurance.

The Landlord Risk Mitigation Fund Program at the RBHA will then make a determination of payment.
The determination will be reviewed by RBHA and the landlord will be informed of the decision.

Disbursement of Funds
Claim checks will be issued to the landlord after claim approval.
End of Lease

If the consumer has been retained in the unit and subsequently ends the lease, the RBHA provider,
landlord, and consumer will complete a Move-Out Report. This report indicates the general condition of
the property at move-out and shall include the completed Claim Form with its supporting
documentation (including the photographs of the prior completed repairs) as well as the tenant’s end of
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lease plan. If the RBHA provider identifies a consumer interview and/or accompanying the RHBA
provider on a Move-Out Report inspection of the housing unit creates the risk of re/traumatizing the
consumer then the consumer interview and/or accompaniment inspection can be waived and the
justification noted in the file.

The RBHA provider is required to submit this final report to the Landlord Risk Mitigation Fund
administrator at the RBHA even if the landlord does not make an additional Claim. The RBHA will save
this documentation in the consumer file.

V. Required Landlord Risk Mitigation Fund Claim Request Form
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Required Landlord Risk Mitigation Fund Damage Reimbursement Request Claim Form

CLAIM FORM:
LANDLORD RISK MITIGATION FUND APPLICATION FOR
DAMAGE REIMBURSEMENT

This document is to be used as an application for damage reimbursement for tenant damages.

Landlord's Name:

Landlord's Mailing Address:

Landlord's Phone Number: Landlord's Email Address:

Property Address:

Tenant's Name:

Rent Amaount:

Description of Damages: Please include photographs of the damage and completed repairs.

Subrtotal: Cost of Damages: 5
(Please include your itemized receipts and photographs of the damage to the unit and completed repairs to the unit.)

Was a building permit required to complete the repairs? Yes Mo

Amount recoverad from tenant's security deposit and insurance: §

TOTAL: Met Damages Request Claim: &

Landlord Attestation: Claim for costs for damage reimbursement are not covered under security deposit or
insurance, represents acceptance of completed repairs, and upon agreement of the approved LRMF payment
as payment in full will not pursue further damages from the tenant.

Signature of Landlord: Date:
Signature of Region Administrator Amount Approved: 5,
Date of Approval:

IX. Program Fidelity

The principles of Permanent Supportive Housing as an Evidence-based Practice guide the
implementation of this program.
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Program Definitions

Adult with a Serious Mental lliness: A person eighteen years of age or older who has, or at any
time during the immediately preceding twelve months has had, a diagnosable mental,
behavioral, or emotional disorder of sufficient duration to meet diagnostic criteria identified in
the most recent edition of the Diagnostic and Statistical Manual of Mental Disorders and which
has resulted in functional impairment that substantially interferes with or limits one or more
major life functions. Serious mental illness does not include DSM V-codes, substance abuse
disorders, or developmental disabilities unless such conditions exist concurrently with a
diagnosable serious mental illness per Nebraska Revised Statute 71-812(3)(b)(i).

Adult with a Substance Use Disorder: A person eighteen years of age or older who has
exhibited a maladaptive pattern of alcohol or substance use leading to clinically significant
impairment or distress as manifested by one or more the following occurring at any time during
the same twelve-month period: (1) Recurrent alcohol or substance use resulting in a failure to
fulfill major role obligations at work, school, or home; (2) Recurrent alcohol or substance use in
situations in which it is physically hazardous; (3) Recurrent legal problems related to alcohol or
substance use; or (4) Continued alcohol or substance use despite having persistent or recurrent
social or interpersonal problems caused or exacerbated by the effects of the alcohol or
substance use. Nebraska Revised Statute 38-107.

Affordable: HUD defines affordable as paying no more than 30 percent of one’s monthly
income for housing, including basic utilities (not including phone or cable). People on
Supplemental Security Income often pay 60% to 80% of their income toward their housing.

Application: A required document to collect consumer information to ensure that program
eligibility requirements are met.

Application Fee: The amount charged by a landlord or property manager as part of their
request that a prospective tenant provide information that will enable the landlord to
determine whether each applicant may become a tenant in their housing unit.

Behavioral Health (BH) services: Includes both mental health and substance abuse (alcoholism,
drug abuse, and addiction) services. Behavioral health disorder means mental illness or
alcoholism, drug abuse, or other addictive disorder.

Bridge subsidy: A short-term subsidy provided to a tenant who is waiting for a long-term or
permanent subsidy, such as Section 8. Bridge refers to the fact that the subsidy helps bridge
the gap in time from which tenants move into housing until they receive permanent or long-
term subsidies.
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Claim: Request for Landlord Risk Mitigation Fund assistance for damage caused by a single
consumer participating in Supported Housing Service — Mental Health supported by Housing
Related Assistance funding.

Community based: Community-based behavioral health services means behavioral health
services that are not provided at a regional center.

Continuum of Care: Both a planning process and an application for funding from HUD. The
Continuum of Care brings together service providers in a geographic area to plan for providing
housing and services for people who are experiencing homelessness.

Department: The Nebraska Department of Health and Human Services (DHHS).
Director: The Director of the Division of Behavioral Health.

Division: The Division of Behavioral Health of the Nebraska Department of Health and Human
Services.

Extremely low-income: A household income between 0 and 30 percent of the applicable
Median Family Income (MFI) as defined by the HUD.

Fair Market Rent (FMR): A monetary amount that HUD determines represents a fair rent for a
particular size rental unit in a particular community, based on statistical surveys. The United
States Housing Act of 1937 (USHA) requires HUD to publish FMRs annually effective on October
1 of each year. FMRs provide a guide to the Regions on how much to expend for rental
assistance per consumer.

Flexibility: Decent and affordable housing linked to flexible client-driven, community-based
support services is desired by consumers as an essential ingredient to support their journey
towards recovery, resiliency and self-determination.

Functional separation of housing and supportive services: Assisting a resident to remain in the
housing of his/her choice while the type and intensity of services vary to meet the changing
needs of the individual.

Housing Choice Vouchers: Tenant-based housing choice vouchers, sometimes called Section 8
vouchers, are administered by public housing authorities (PHAs) nationwide and make up the
difference between 30 percent of a person’s income and the fair market rent for a city or town.
In the Housing Choice Voucher program (Section 8 vouchers), FMRs set limits on the subsidy
provided to the household. Participants in the voucher program can choose units to live in with
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gross rents higher than the FMR, but they must pay the full cost of the difference between the
gross rent and the FMR, plus 30 percent of their income. Housing Choice Vouchers are portable
and allow tenants to choose where they live.

Housing First: A Permanent Supportive Housing model where people move directly into
affordable rental housing in residential areas from shelters, streets, or institutions as quickly as
possible. Receiving services, sobriety, and other conditions of readiness are eliminated or
reduced.

Housing — Payment Type: This is an inclusive list. The payment types take into account all of
the available options.

Ongoing Payment: Ongoing is reported for consumers, including consumers with zero
income, who live in other than Section 8 assisted or non-assisted affordable housing and
continue to receive Supported Housing Program (SHP) housing assistance to cover the
client rent portion and/or utility payments. The housing unit must pass a Housing
Quality Standards inspection for a consumer to be assisted with an Ongoing Payment.
The region is responsible for documenting a cost savings to the SHP.

Housing Costs: Housing Costs may include costs for consumer housing education, rent,
security and utility deposits, reasonable moving expenses, needed furniture such as
couch, bed, table and chairs, as well as items needed to make the Consumer’s
apartment suitable for living such as bedding, dishes, silverware, and pots & pans, and
general kitchen supplies. Housing Related Debt may be paid such as past due rent or
utility payments which, if paid, allows the Consumer to receive Section 8 and/or other
local housing authority services.

Continuation Payment: Continuation is reported for consumers who bridge over to
Section 8 assisted housing and continue to receive SHP housing assistance to cover the
client rent portion and/or utility payments. The unit must pass a Housing Quality
Standards inspection for a consumer to be assisted with a Continuation Payment. The
region is responsible for documenting a cost savings to the SHP.

Housing related debt: Consumer housing debt to a Public Housing Agency, other leasehold
landlord, or utility provider for which the consumer is responsible, including housing rental
payments, utility service payments, security and utility deposits and late fees.

Housing Related Assistance (HRA): The State of Nebraska program authorized by Nebraska

Revised State Statute 71-812(3) for adults with serious mental iliness and which has resulted in
functional impairment that substantially interferes with or limits one or more major life
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functions. Housing-Related Assistance includes rental payments, utility payments, security and
utility deposits, and other related costs and payments. Utility deposits and payments are
limited to tenant paid gas, electric, water, sewer, garbage. Specifically excluded are cable
television and telephone. Other related costs and payments may also be covered.

Housing Quality Standards (HQS): Developed and mandated by the U.S. Department of
Housing and Urban Development for safe and decent housing. HQS are specific standards for
the physical aspects of a unit and include items like the number of windows, the number of
light fixtures, how the plumbing functions, etc. HQS is required for Ongoing and Continuation
Payments and for Housing Costs when provided to assist a consumer move into a housing unit
with non-recurring Rent and Rent Deposits.

Integration: Means living independently in an individual’s own home in the community; not
consolidated in particular buildings or developments.

Landlord Risk Mitigation Fund (LRMF): The purpose of the Landlord Risk Mitigation Fund
(Nebraska Revised Statute 71-812(3)(b)(iii)) is to provide added security for landlords to rent to
someone participating in the Department of Health and Human Services Division of Behavioral
Health — Community-based Services (Division) Supported Housing Program and Supported
Housing Service — Mental Health supported by Housing Related Assistance funding.

Landlord Risk Mitigation Fund — Consumer Eligibility Criteria: Any consumer participating in
Supported Housing Service — Mental Health supported by Housing Related Assistance funding
who is receiving housing assistance on an “Ongoing” basis for “Rent” as defined in the
Supported Housing Program.

Landlord Risk Mitigation Fund — Participating Landlord: Any landlord, including property
managers, who agrees to rent to consumers who meet consumer eligibility criteria under the
RBHA Supported Housing Program (SHP) and Landlord Risk Mitigation Fund and who have signed
a landlord contract with the RBHA, signed a lease with a SHP enrolled consumer and accepted a
SHP voucher.

Low-Income Housing Tax Credits (LIHTC): The main source of funding for affordable housing
development in the United States. LIHTC is administered at the local level by each state’s
housing finance agency and provides a tax credit in exchange for providing affordable housing.
Credits are sold to large corporations at a discount and the funds are used to build housing.

Median Family Income (MFI): Also referred to as Area Median Income (AMI). MFI represents

the value at which one-half of all families have incomes above that value, and one-half have
incomes below that value. MFI estimates are updated annually by HUD.
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Minimum Habitability Standards (MHS): A Minimum Habitability Standards certification
provides supporting documentation for the Supported Housing Program’s use for Housing Costs
to help a program participant move into permanent housing, in lieu of the availability of a
Housing Quality Standards inspection for safe and decent housing. The Minimum Habitability
Standards is required for non-recurring Rent and Rent Deposits under the Housing Costs
payment type, when the HQS is not available.

Olmstead: Refers to the June 1999 United States Supreme Court decision in Olmstead v. L.C.
which upheld Title Il of the Americans with Disabilities Act and the right of individuals with
disabilities to live in the least restrictive, most integrated settings possible. The decision
requires states and localities to plan affirmatively to serve people in integrated, community-
based settings.

Oxford House: One form of Recovery Residence. See Recovery Residence.

Permanent Housing: Community-based integrated housing without a designated length of
stay, and includes both permanent supportive housing and rapid rehousing, in which individuals
live independently. The housing must be safe, decent, sanitary, and meet all applicable federal,
state, and local housing codes. To be permanent housing, the program participant must be the
tenant on the lease for term of at least one year, which is renewable for terms that are a
minimum of one month long, and is terminable only for cause.

Priority Populations: Is defined within this manual and the State to Region contract. Should
the definitions between the manual and the State to Region contract differ in any way, the
State to Region contract definition has precedence over the manual definition.

Project-Based Rental Assistance (PRA): Assistance from HUD or a Public Housing Authority that
lowers the cost of housing for tenants residing in a development. The assistance stays with the
unit in the development and does not follow the tenant. Tenants who choose to live in those
units pay a reduced rent. . There are two types of HUD PRA programs, Section 8 Project-based
Rental Assistance and Project-based Vouchers.
The Section 8 Project-based Rental Assistance (PBRA) program is a form of rental
subsidy that is attached to a unit of privately owned housing that is under contract with
HUD. Property owners have contracted directly with HUD to rent units to families with
low incomes; a contract rent which is agreed to between HUD and the landlord
pursuant to a Housing Assistance Payments (HAP) contract. Contracted units can be
some or all of the units in a property owner’s housing properties. Under the HAP
contracts, HUD provides rental subsidies to the project owners in an amount equal to
the difference between the HUD approved rent (the "Contract Rent") for a particular
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assisted unit and the HUD required rental contribution from eligible tenants. PBRA
tenants generally do not have the right to move with a tenant-based voucher and
consequently cannot move to a new location without giving up their rental assistance.

The Project-based Voucher (PBV) program, in contrast to the Section 8 PBRA program,
are attached to a specific unit whose landlord contracts with the state or local public
housing agency to rent the unit to families and individuals with low incomes. After a
household has lived in a home subsidized with a PBV for a year, the family can opt to
move to a different location, such as a home closer to a job opportunity or school better
suited to a child’s needs, with the next Section 8 tenant-based voucher that becomes
available

Public Housing: Public Housing is a program managed by local Public Housing Authorities
(PHAs) with funding from HUD. Public housing was established to provide decent and safe
rental housing for eligible low-income families, the elderly, and persons with disabilities, at
rents they can afford. The PHA is the landlord. Rent, which is referred to as the Total Tenant
Payment (TTP) in this program, is set by a formula as the highest of the following: (1) 30 percent
of the monthly adjusted income; (2) 10 percent of monthly income; (3) welfare rent, if
applicable; or (4) a $25 minimum rent or higher amount (up to $50) set by an PHA

Public Housing Agency (PHA): The local entity responsible for administering Housing Choice
Vouchers (Section 8)and Project-based Voucher (PBV) programs, and which may own and
operate public housing for low-income people.

Recovery Residence: Recovery housing that is characterized by alcohol-and-drug-free living
settings that involve peer support and other addiction recovery aids. Substance-free does not
prohibit prescribed medications taken as directed by a licensed prescriber. Recovery housing
can range along a continuum of four non-linear levels described by the National Association of
Recovery Residences (NARR). One form of recovery residence is Oxford House which is able to
be supported in the Supported Housing Program.

Regional Behavioral Health Authority (RBHA): A quasi-governmental agency organized in each
behavioral health region established by the Nebraska Behavioral Health Services Act
responsible for the development and coordination of publicly funded behavioral health services
within the behavioral health region.

Regional Housing Coordinator (RHC): An individual appointed by the RBHA to provide
leadership, planning activities and system problem solving for regional housing issues for
eligible persons with very low incomes who have Behavioral Health disorders. This person
cannot be a service provider.
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Scattered-site housing: Housing located throughout the community; it can be agency-owned
or privately owned.

Section 8 Voucher: The Housing Choice Voucher (HCV) program vouchers, commonly known as
a Section 8 Voucher, is the main form of HUD tenant-based rental assistance. HCV program
vouchers are portable subsidies that low-income families can use to lower their out of pocket
rents in the private market. The HCV program is administered at the local level by the state or
local public housing authorities (PHAs). The HCV program assisted tenant must pay 30 percent
of their monthly adjusted gross income for rent and utilities, and if the unit rent is greater than
the payment standard, the tenant is required to pay the additional amount.

Short-term Housing: Housing that is intended to provide temporary housing to eligible
individuals and allow an opportunity to develop an individualized housing and service plan to
guide the consumer to permanent housing.

Social Security Disability Income (SSDI): SSDI/ is for individuals who worked and are "insured"
by the Social Security taxes (F.I.C.A.) that are withheld from their earnings to replace part of a
person's earnings upon retirement, disability, or for survivors when a worker dies. If insured
workers (and, in some cases, their dependents or survivors) become disabled, they may
become eligible for SSDI benefits.

Supplemental Security Income (SSI): SS/ is a federal income supplement program funded by
general tax revenues. It provides cash to meet basic needs for food, clothing and shelter for
older persons and persons with disabilities who have little or no income.

Supported Housing: Defined by the U.S. Department of Health and Human Services in the
Community Mental Health Services Block Grant, it is a specific program model in which a
consumer lives in a house, apartment or similar setting, alone or with others, and has
considerable responsibility for residential maintenance but receives periodic visits from mental
health staff or family for the purpose of monitoring and/or assisting with residential
responsibilities. The objective of supported housing is to help obtain and maintain an
independent living situation. It includes services that assist individuals in finding and
maintaining appropriate housing arrangements.

Substantial Gainful Activity (SGA): Is an earnings limit established yearly by the Social Security
Administration (SSA) at which point a consumer on SSI or SSDI loses their eligibility for
Medicaid. For the purposes of this program, SGA means any paid employment whose
remuneration is over the SGA limit as set by the SSA.
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Tenant-Based Rental Assistance (TBRA): Housing assistance in which tenants receive funding
assistance reducing their rent on any unit that meets affordability, quality, and size standards
and for which the landlord agrees to a lease under which any leaseholder would be subject.

Transitional Housing: Transitional housing typically involves a temporary residence of up to 24
months with wrap-around services on site to help people stabilize their lives.

Very low-income: A household income of 50 percent or less of the applicable Median Family
Income (MFI) as defined by the HUD.

Zero income consumer: PHAs calculate FMR in part on income and financial assistance
received by a consumer but cannot base the calculated rent on amounts not received by a

“zero income consumer.” However, PHAs are required to include imputed welfare income in
the calculation of rent.
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Supporting Documentation
Housing Related Assistance Program Statutes

Housing Related Assistance Program
Nebraska Revised Statute 71-812(3)(a)

71-812. Behavioral Health Services Fund; created; use; investment.

(3)(a) Money transferred to the fund under section 76-903 shall be used for housing-related assistance for very
low-income adults with serious mental illness, except that if the division determines that all housing-related
assistance obligations under this subsection have been fully satisfied, the division may distribute any excess, up to
twenty percent of such money, to regional behavioral health authorities for acquisition or rehabilitation of housing
to assist such persons. The division shall manage and distribute such funds based upon a formula established by
the division, in consultation with regional behavioral health authorities and the department, in a manner
consistent with and reasonably calculated to promote the purposes of the public behavioral health system
enumerated in section 71-803. The division shall contract with each regional behavioral health authority for the
provision of such assistance. Each regional behavioral health authority may contract with qualifying public, private,
or nonprofit entities for the provision of such assistance.

(b) For purposes of this subsection:

(i) Adult with serious mental iliness means a person eighteen years of age or older who has, or at any
time during the immediately preceding twelve months has had, a diagnosable mental, behavioral, or
emotional disorder of sufficient duration to meet diagnostic criteria identified in the most recent edition
of the Diagnostic and Statistical Manual of Mental Disorders and which has resulted in functional
impairment that substantially interferes with or limits one or more major life functions. Serious mental
illness does not include DSM V codes, substance abuse disorders, or developmental disabilities unless
such conditions exist concurrently with a diagnosable serious mental illness;

(ii) Housing-related assistance includes rental payments, utility payments, security and utility deposits,
landlord risk mitigation payments, and other related costs and payments;

(iii) Landlord risk mitigation payment means a payment provided to a landlord who leases or rents
property to a very low-income adult with serious mental illness which may be used to pay for excessive
damage to the rental property, any lost rent, any legal fees incurred by the landlord in excess of the
security deposit, or any other expenses incurred by the landlord as a result of leasing ; or

(iv) Very low-income means a household income of fifty percent or less of the applicable median family
income estimate as established by the United States Department of Housing and Urban Development.

(4) Any money in the fund available for investment shall be invested by the state investment officer pursuant to
the Nebraska Capital Expansion Act and the Nebraska State Funds Investment Act.

Source: Laws 2004, LB 1083, § 12; Laws 2005, LB 40, § 5; Laws 2007, LB296, § 459; Laws 2021, LB384, § 11.
Effective Date: April 27, 2021

Documentary Stamp Tax

Nebraska Revised Statute 76-903

76-903. Design; collection of tax; refund; procedure; disbursement.
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The Tax Commissioner shall design such stamps in such denominations as in his or her judgment will be the
most advantageous to all persons concerned. When any deed subject to the tax imposed by section 76-901 is
offered for recordation, the register of deeds shall ascertain and compute the amount of the tax due thereon and
shall collect such amount as a prerequisite to acceptance of the deed for recordation. If a dispute arises concerning
the taxability of the transfer, the register of deeds shall not record the deed until the disputed tax is paid. If a
disputed tax has been paid, the taxpayer may file for a refund pursuant to section 76-908. The taxpayer may also
seek a declaratory ruling pursuant to rules and regulations adopted and promulgated by the Department of
Revenue. From each two dollars and twenty-five cents of tax collected pursuant to section 76-901, the register of
deeds shall retain fifty cents to be placed in the county general fund and shall remit the balance to the State
Treasurer who shall credit ninety-five cents of such amount to the Affordable Housing Trust Fund, twenty-five
cents of such amount to the Site and Building Development Fund, twenty-five cents of such amount to the
Homeless Shelter Assistance Trust Fund, and thirty cents of such amount to the Behavioral Health Services Fund.

Source: Laws 1965, c. 463, § 3, p. 1473;
Laws 1969, c. 618, § 2, p. 2505;
Laws 1983, LB 194, § 3;
Laws 1985, LB 236, § 2;
Laws 1992, LB 1192, § 10;
Laws 1997, LB 864, § 16;
Laws 2001, LB 516, § 6;
Laws 2001, Spec. Sess., LB 3, § 5;
Laws 2005, LB 40, § 7;
Laws 2011, LB388, § 14.

Nebraska Uniform Residential Landlord and Tenant Act
Security deposits and prepaid rent
Nebraska Revised Statutes 76-1401 to 76-1449

76-1416(1). Security deposits; prepaid rent.

(1) Alandlord may not demand or receive security, however denominated, in an amount or value in excess of one
month’s periodic rent, except that a pet deposit not in excess of one-fourth of one month’s periodic rent may be
demanded or received when appropriate, but this subsection shall not be applicable to housing agencies organized
or existing under the Nebraska Housing Agency Act.

Summary of LB433 changes to the Nebraska Uniform Residential Landlord and Tenant Act
Section 76-1416

a) Requires landlords to deliver or mail the balance of any security deposit and written itemization
of reductions of the deposit to the tenant within fourteen days after the date of termination of
the tenancy.

b) Requires any deposit which remains outstanding after 30 days of the date of mailing or returned
as undeliverable, to be remitted to the State Treasurer for disposition pursuant to the Uniform
Disposition of Unclaimed Property Act.

c) Adds court costs to the total recoverable amount when the requirements outlined under the
first two (2) bullets are not met.

d) Provides that a tenet may recover an amount equal to one (1) months periodic rent or two
times the amount of the security deposit (whichever is less) in the event that the landlords
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failure to meet the requirements outlined under the first two (2) bullets is willful and not in
good faith.

e) Limits tenant liability for damages to a premises that are directly related to a tenant removal by
order of any governmental entity as a result of the premises not being fit for habitation due to
negligence or neglect by the landlord.

Section 76-1431

(1) Increases the time a tenant has to pay rent from three (3) to seven (7) days after being issued a
written notice by the landlord indicating intent to terminate the rental agreement if the rent is
not paid within that period of time.
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Minimum Habitability Standards Form

Minimum Habitability Standards

The Minimum Habitability Standards provides supporting documentation for the Housing Assistance
Program’s Housing Costs, in lieu of the availability of the Housing Quality Standards (HQS).
These are intended to:

1. Provide a clear summary of the requirements and an adaptable tool so Region Housing
Coordinators or their designees can formally assess their compliance with DHHS DBH Housing
Assistance Program requirements.

Provide a tool for a Region Housing Coordinators to monitor that their designees are in
compliance with DHHS DBH Housing Assistance Program requirements.

The reviewer should complete the information about the unit, sign, and date the form. The housing
unit must meet the minimum habitability standards in order to be approved.

Regional Housing Coordinator Name: I

Consumer/Client: |

Street Address of Unit Evaluated: |

Apartment #: I:'
City: | | state: NE  Zip Code: I:l

CERTIFICATION STATEMENT

| certify that | am not a HUD certified inspector and | have evaluated the property located at the
address above to the best of my ability and find the following: (check one box below)

E Property meets the minimum standards for permanent housing, as outlined on page 2.

[OJ property does not meet the minimum standards for permanent housing, as outlined on page 2.

COMMENTS:

Date of evaluation: l:l

Evaluation Completed by Signature:

Evaluation Completed by Printed Name: |

Evaluation Completed by Organization: |

I —
Minimum Habitability Standards Checklist Page 1
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Recommended Minimum Standards for Permanent Housing

Instructions:; A copy of this recommended minimum standards for permanent housing should be placed
in the client file, with the Caertification Statement.

* |nterior/Exterior: ceilings, walls, stairs, and floors must not have any serious defects (examples:
sevare bulging or leaning, large holes, missing parts, leaking, or other sericus damage)

= Elevators have a certificate showing they have been inspected

* At 3 minimum, unit has a living room, kitchen, bathroom, and adeguate bedroom space for all
oCcupants

=  Unit windows that are accessible from the outside must be lockable (windows that are nailed shut
are acceptabkle only if these windows are not needed for ventilation or as an alternate exit)

=  Unit must have a second means of exiting the building in the event of fire or other emergency

= Exterior doors of the unit must be lockable

& Unit must have adequate air circulation in the dwelling unit, with at least one window that can be
openad in every reom, with the exception of the bathroom, which must have an cpenable window
or exhaust fan

s Units water supply is served by a registered well or a municipal source

= Bathroomis) must be a separate private room and have a flushable toilet in proper operating
condition

=  Bathroomis) must have a sink in proper operating condition, with a sink trapg and hot and cold
running water

=  Bathroomis) must have a shower or a tub in proper operating condition with hot and cold running
water.

= Bathroom (=) must utilize an approvable public or private disposal system

=  Unit must have a safe system for heating and cooling [if applicable)

= Unit must not contain unvented room heaters that burn gas, oil, or kerosene (electric heaters are
acceptable)

= Kitchen and bathroom must have a permanent working ceiling or wall light fixture and kitchen must
hawve at least one working electrical outlet

= living room and each bedroom must have at least two werking electrical cutlets {permanent
overhead or wall-mounted light fixtures may count as one of the reguired electrical outlets)

*  Unit must have a working oven/stove/range and a refrigerator

=  Unit must have a kKitchen sink in proper operating condition, with a sink trap and hot and cold
runming water

*  Unit must have space for the storage, preparation, and serving of food [examples: kitchen cabinets,
counter surface, etc.)

=  Tenants must have access to garbage cans or dumpsters for waste on the property

& Unit must be free of vermin and rodent infestation

= Unit must have at least one battery-operated or hard-wired smoke detector, in proper working
condition, on each occupied level of the wnit

& |fthe unit is occupied by hearing-impairad persons, smoke detectors have an alarm system designed
for hearing-impaired persons in each bedroom occupied by a hearing-impaired person.

= Public areas are eguipped with 3 sufficient number, but not less than one for each area, of battery-
operated or hard-wired smoke detectors

Minimum Habitability 5tandards Checklist Pa

7]
(4]
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TO BE COMPLETED BY THE REGIONAL HOUSING COORDINATOR

FAIR MARKET RENT AND RENT REASONABLENESS REVIEW

Fair Market Rent: # of Bedrooms
hittps:/fwenw huduser gov/portal /datasets/fmr htmil

Tenant Rent per lease (a):

Estimated monthly cost of tenant paid wutilities {b):
Uitilities: electricity, gas, garbage, water and sewer

Household annual income

Household monthly income (¢ (annual income divided by 12)
Housing related costs as percentage of income {(a+b) / c)

Is the tenant paid rent and utilities sustainable? Yes |:| No |:| {comment below)

Does the Individual Service/Treatment Plan {ISP) identify goal of independent living to ensure current
living situation is sustainable? ves | No | (comment below)

COMMENTS:

Minimum Habitability Standards Checklist Page 3
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Housing Costs — Exception Request Form

Housing Costs — Exception Request Form

The Housing Costs — Exception Request Form should be used in every instance where an exception is being
requested in order to pay for a Housing Cost not allowed currently in the manual. Submit completed form

to DHHS.BehavioralHealthDivision@nebraska.gov.

Date of Exception Request:

Encounter #:

CDS Consumer ID:

Reason for Exception:

Regional Housing Coordinator Signature:

Regional Housing Coordinator Printed Name:

Regional Administrator Signature:

Regional Administrator Printed Name:

TO BE COMPLETED BY DIVISION OF BEHAVIORAL HEALTH [DBH):

Date Received:

|:| Approved |:| Denied

Reason for Denial:

Date Approved/Denied:

Approved/Denied by Signature:

Approved/Denied by Printed Name and Title:

DBH HOUSING ASSISTANCE PROGRAM

Rev.

July 1,

2023
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Housing Costs — Exception Request Form

Date of Exception Request: Enter date Exception Request is being requested from the Division of Behavioral
Health.

Encounter #: Enter the encounter # for the service from CDS.

CDS Consumer ID: Enter the Consumer ID from CDS for the consumer/client.

Reason for Exception: Please provide answers to the queastions below.
*  What is the item/service being requested and the cost associated with this Exception Request?
* Why should this cost be paid using Housing Cost funding from the Housing Assistance Program?
+  How will this exception directly address the neads of the consumer/client?
* What other resources for funding have been exhausted before requesting this Exception

Request?

Regional Housing Coordinator Signature: The Regional Housing Coordinator must sign the form.

Regional Housing Coordinator Printed Name: Print the name of the Regional Housing Coordinator.

Regional Administrator Signature: The Regional Administrator must sign the form.

Regional Administrator Printed Name: Print the name of the Regional Administrator.

Submit Completed form to: DHHS.BehavioralHealthDivision@nebraska.gov

TO BE COMPLETED BY DIVISION OF BEHAVIORAL HEALTH {DBH):
Date Received: DBH enters the date the exception request is submitted.

Approved/Denied boxes: DBH checks the box of approved or deniad based on the information providad to DBEH.
Reason for Denial: DBH states the reason the exception request is denied.

Date Approved/Denied: DBH enters the date of approval/denial.

Approved/Denied by Signature: DBH staff that approves/denies the Exception Request must sign the form.

Approved/Denied by Printed Name: Printed name of DBH staff that has approved/denied the Exception
Request.

DBH 5taff will return the completed form back to the Regional Housing Coordinator and Regional Administrator.
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Attachment #1 — CDS Workflow Process Guide

Nebraska Division of Behavioral Health {DBH)

Centralized Data System (CDS) Housing Assistance Program Workflow

Process (Revised 031723)

Admitting a Consumer into Supported Housing Service

Step 1: Create a New Encounter with Supported Housing as the Service

The “Create New Encounter” screen is the initial step to creating a new encounter, i.e., record,
for a consumer who is submitting an application for the Housing Assistance Program. Regions
have budgeted designated meantal health and/or substance use disorder funds for Housing
Assistance Program services., The “Service to be Provided” will reflect the source of funds,
either “Supported Housing— MH" or “Supported Housing— SUD."

Create New Encounter

Hame
(first/ middle flast fsuffix)

Date of Birth  |17172000

Service Provider
Funding Region

Service to be Provided

Loree L concal

s5H looo-11-2222

| Discharging |

zip code | 63137 |

| Gender | Male R
R.eglnn & Behavioral Healthcare ﬂl
Fegion & ﬂl
Supported Housing - MH ~|

Figure 1
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Supported Housing Access Measures
Four Supported Housing Access Measures are established for the Housing Assistance Program,
including:

1. 95% of complete Supported Housing voucher applications will be reviewed and
determinations made within three {3) days of receipt by the Region.

2. 95% of consumers will be notified of determination of eligibility for Supported Housing
services within five (5) days of receipt of the complete application.

3. 95% of Supported Housing vouchers will be issued within 14 days of the application
being approved.

4. 95% of approved consumers will be offered a safe, stable housing option within 90 days
of the Supported Housing voucher being issued.

Seven fields within the CDS will be used to collect data on the application process and Housing
Assistance Program services, providing defined events to support the Supported Housing Access
Measures.

The application process milestones will use three fields in the CDS Waitlist function for
the first two access measures.

The date a consumer is issued a Housing Voucher will be recorded via the “Admit for a
Registerad Service” event date on the Manage Encounter screen for the third access
measure,

The COS Housing Tab will use three fields to capture the housing option offer date,
result of the offer (Accepted, Declined, Not Yet Decided, Not Approved), and the move
in date for use with the fourth access measure.

Page 2 of 32 D5 Housing Assistance Program Workflow
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Step 2: Record the Housing Assistance Program Application Process

95% of complete Supported Housing voucher applications
will be reviewad and determinations made within three
(3) days of receipt by the Region.

Supported Housing
Accass Measure 1

95% of consumers will be notified of determination of
eligibility for Supported Housing services within five (5)
days of receipt of the complete application.

Supported Housing
Access Measure 2

Milestones of the application process are captured using the CDS Waitlist function after
completing the Create New Encounter screen. This supports reporting of a consistent measure
of the length of time betwean receipt of a complete Supported Housing application and the
determination of eligibility and consumer notification.

The application process is distinct from and not dependent on the availability of funds and/or
a housing unit for a consumer.

The relationship of the milestonas and registration elements to the Housing-Relatad Assistance
Program reporting tables are identified in various sections below.

Step 2.1 Start the Application Process
The Status Tab is the first screen you see after clicking the “Create” button on the Create a New
Encounter screen. (Figure 2}

Manage Encounter (422087)

Admit for a Registered Sardos | Cancel Without an &dmission m@

ma Currant State it
Mame Reiea Discharging
Heou=ing Caonsumer 10D L1BZ26973
55N TCXE-2222
Cresmagragphics Date of Birth Li1/zZ000n
Servioe Frovider Region & Behavwioral Healthoare
e Funing Region feegion &
Service to be Provided  Supported Housing - MH V
Trauma Hisbary —
Disgnasis Update History

Suh=tsnce [P Update Dk Stabta Evant Updated By

11182020 9:33 AM|New |Encounter Edibed ([BF 200K troub a VR R T E

TADS Higtorny

Figure 2

To place a consumer on the CDS Waitlist, click the “Add to Waitlist” button,

Page 3 of 32 CD5 Housing Assistance Program Workflow
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Step 2.2 CDS Waitlist Function for Recording Application Process Milestones Overview
Previously, the guidance on when to “Add Consumer to the Waitlist" was to record the date the
application process started. This has changed in order to accommodate the Supported Housing
Arccass Measure structure. The date identifying when you “Add Consumer to the Waitlist” is
no longer tied to an access measure. Now specific fields in the CDS Waitlist function and the
CDS5 Waitlist removal date are used to capture events for the first two access measures.

When do you add a consumer to the CDS Waitlist?

Add a consumer on the CDS Waitlist only when you have a complete application in hand and
have completed the determination of eligibility. The first two access measures will use the
dates of thase two milestones recorded in the Referral Date and Assessment Date fields.
Once you click the “Add to the Waitlist” button the system will not allow to go back and entar
the Referral Date and Assessmeant Date in the CDS Waitlist. You cannot reopen the CDS
Waitlist.

In addition to the two fields usad by the access measures, the CDS Waitlist requires three fields
be completed in order to add a consumer to the CDS Waitlist. These threa fields are:

1. Waitlist Confirmation Date — Enter the date you add the consumer to the CDS Waitlist.
Engagement Service — The CDS Waitlist function requires you to identify an Engagement
Service. For purposes of the Housing Assistance Program the best option available is
Mot Applicable. Unknown is not a valid selection.

3. Primary Funding Source — Select State Behavioral Health Funds as the best option.

Page 4 of 32 CD5 Housing Assistance Program Workflow
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Add e Do the Walthst

Waitlist/ Servioe
Canfirmation Date

Friority Fopulation - Galmct - |
MHE Status -~ Select - ]
Cammitmant Dats ¢ i

Foederal Intaring Services
Dedivered Date

Engagament Service -~ Salact - |
Additional Client
Engagament

HAzpessment Date

Ralforral Daba J

Referral Source -~ Gelect — |
[OMared] Admit Dale

Primary Funding Source -~ Salact — :I
Faith-hasad B =

ragisest/ charitable cleoios
Add to the Waitiist | Cancel ]

Figure 3

Please Note: “Priority Population” on the Add Consumer to the Waitlist screen is not
equivalent to the Housing Assistance Program Priority Type (1, 2, or 3). Itis not an
applicable field and should be left as the default — Select — option.

Housing Assistance Program Priority Type will be identified later on the Housing Tab, after a
consumer is admitted for a registered service (Step 4).

Step 2.2.1 Record the Application Process — Receipt and Determination
The first access measure involves the review and determination of a complete application.

Supported Housing Access Measure
95% of complete Supported Housing voucher applications will be reviewed and
determinations made within three (3) days of receipt by the Region.

The CDS Waitlist function is used to record the date of these events using the following fislds.

Complete Application Receipt Date = Referral Date on the waitlist screen
Application Review / Determination Date = Assessment Date on the waitlist screen

Page 5 of 32 CD5 Housing Assistance Program Workflow
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Add Consumer to the Waitlest
Priarity Population -- Gelect -- ]
MHB Stabus -~ Gelect —- e
Commitrment Date IR
Federal Interim Services |
Drelivered Date !
Engagamant Servica Mok Applicabla il
Additional Cliznt
Engagament
A=sessment Date 10y1,,20240
Relerral Date 101,/ 2020
Referral Source Regional Bahaviaral Health Authority |
{Oifared]) Admit Date J .
Primary Funding Seurce State Behavioral Health Funds e
:::;T:::.F’-;:ﬁtlblc choice - Salast - il
Loce!

Figure 4

Be sure to enter both the Referral Date and Assessment Date on the Add Consumer to Waitlist
screen at the same time. You cannot use the Contact Log nor recpen the CDS Waitlist to record
the Referral Date or Assessment Date for a consumer whao is already on the CDS5 Waitlist.

Identifying the “Referral Source” in the Add Consumer fo the Waitlist screen is not a required
field. However, you may find reporting this information is of interest to you for other purposes.
The drop down menu for the Referral Source now includes “Regional Behavioral Health
Authority.” (Figure 5).
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Add Consumer to the Waitlist |
Waitlist/Service it
Confirmation Date 10/1/2020
Priority Population - Salact -- bl
MHE Status -- Salact -- =l
Commitment Cate
Federal Interim Searvices
Deliverad Date
Engagement Service Mor Applicabla |
Additional Client
Engagemant
Assassiment Dabe 10,1/ 2020
Refarral Date 10/3/2020
Referral Source Ragional Behavioral Health Authority |
[Offared) Admit Date
Frimary Funding Source State Behavioral Health Funds ;
Faith-basaed _
reguest/charitable choice - Salact - b
Add to the Waitlist
Figure 5
Refarral Source — Se
SaF {a.g. Self/Intarnatvellow Pagas) sl

{Dfferad) Admit Datae

Primary Funding Sowrce

Faith-bassd
request/ charitable dhoice

Add to the Waitlist

Figure &
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Community: Community’Social Services Agency

Comemunity: Employer or Employes Assistance Program [EAF]
Comumanity : Famnily or Frisnd

Community: Homalass Shaltar

Commurity: Rebraslka Famibs Halplina

Cammurity: Mebraska Voczbenal Rehabilkation

Comimunity: Schoal

Communityr Self-Halp Group

Cammanity: Tribal Elder or Official

Emergancy’Crisis M- Sarvces

Ermmrgency/Crisis SUD Services

Justices Syetem: Law Enforcement Sgency (e.q. Police/SherifffHighway Patrol)
Justice Systamt Comections

Justics Sysbem: Courk Ordes

Justice Syetam: Court Raferral

Justice Systam: Dafanse &ttornay

Justice Sy=tem: Orug Gourt

Justeoe System: Mental Health Courk

Justios Sysbem: Parcle

Justics Syetam: Pre-trial Diversion

Justice Sy=tem: Probakion

Justos Sysbem: Prosscubor

MH Cemmitment Bosrd

Providar: MH Sarvicas Provider

Providar: SUD Sarvices Providar

Praovider: Medical/Health Car= Provider

Providar: Transfer Inter Agancy

Aegional Behavioral Health Authericy

Begional CenterState Peychiatric Hospiea!

Other v
Unkmown

After recording the Application Receipt Date | = Referral Date field) and the Application Review
/ Determination Date | = Assessment Date fizld), the Add Consumer to the Waitlist screen can
be saved by clicking "Add to the Waitlist.,"

CD5 Housing Assistance Program Workflow
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Clicking the "Add to the Waitlist” button returns you to the Status Tab (Figure 6).

The Status Tab displays the Currant State of the encounter as “Waitlisted.” In the Update
History log the latest Update Date and Event reparted are 11/18/2020 9:59 AM and “Added to
Waitlist,” respectively.

You can review the “Encounter Event Summary” which identifies changed values and status
following from your last saved action. To see the “Encounter Event Summary” click on “View
Details.”

Manage Encounter {423087)
Remave Encountz L save Jiancel]
Currant state seise

Hame Review Discharging
g Consumer 10 11i8F56073

55N =T E2 R

D ngira phics Date of BiFth 101,/ 2300
Bervice Provider Region § Behavicral Healthcare

Health Status Funding Region Region 6
Servicn to be Provided  Supported Howsing - MH ﬂ

Update History

Actiois

update Daie Sratie Ewemi Updated By
11708/ 2000 9150 AM|Waitisted [Added to Waithst | BF200LNKjiruba

1018/ 2000 G133 AM | Maw |Encnuntﬁr Edited| EFZ00LNE)jorowba

= Event Summany

Summary

Encsmalor [0 ¢ Losd HElery 10 A7I0EF |
Data Souree §/ Enrountsr Tdsnf 13 ) sach320- 355 - San ) -bhbe- D100 S0 LSS
Cansumunr I L15238073

_ Warsion 10 / Losd Mistory TDF 2B4ZELA |

ngure 7 Event Type Added by Waithst

Entesed By (o] BFIILHE joroahis (1001852020 2155 AM)
Hame Dz argineg, Resvien
Prowider Pagion 6 Sehavioral Heakacars
Fumiing Region Asgion 6
Sarveie SUpp el HauEng - MH
P Sy Pra-hdmitted | Waklnesd

Changed Values

Hizhairad Sl Fgnal Batavioral Hoaltn Authanity
Lormimii e Date

P iy Pl b S ..‘\-lulr Pabarabaral HEsitiy Fuisds
MHR Status [

.I'-‘nml'll Pepulation |

Waitlsty Servie Dondirmation Dete | 18012020

mgagemuent Larviee |Fat Apzlicasls

ek il D |18 172 D

Rafarrel Dats 18y1/2 020
[HTered) Adwit Date [

(A Ithamal Clent Espagement

Faddural Tatarin Sl oes Dallseed Dete |
:i--lth-lulw-l raquestfcharitabls chalcs
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Step 2.2.2 Record the Application Process — Notification
The second access measure involves notification of the consumer of the determination of
eligibility for the Housing Assistance Program.

Supported Housing Access Measure
95% of consumers will be notified of determination of eligibility for Supported Housing
services within five (5) days of receipt of the complete application.

The CDS Waitlist function is used to record the date of this event using the following field.
Consumer Motification of Determination = CDS Waitlist Removal Date

The date on which the consumer is notified is recorded as the date they are removed from the
CDS Waitlist. The CDS Waitlist function is not equivalent to the Region's Housing Waitlist. For
our work, we've landed on using the term “CDS Waitlist” when referencing the CDS Waitlist
function used to track event dates for the Access Measure structure. The Region's Housing
Waitlist was reported in the HRA Table Il but as this report is developed as the CDS Report
SMRY009 Annual Housing Assistance Report it will use the CDS Waitlist counts.

From the Manags Encounter screen click the “Remove from Waitlist” button to open the CDS
Waitlist. The current date will autofill in the “Waitlist Removal Date” field. You can edit this
date.

Next, identify the “Waitlist Remowval Reason” based on the application determination.

Removed from CDS Waitlist — Approved = Admitted to Program
Removed from CDS Waitlist — Not Approved = Reason Selected

Page 9 of 32 CD5 Housing Assistance Program Workflow
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Application Approved — Admitted to Program

BT COeimes Trom the waatlist

W edtlis e msowal

PRI

Bate LR 230
o alnllan R al

Admired by Peegrae -
L] 3 I
BHE SPanis - Ry - _"-'I
Commuimant Date
Sorvicn Drovider FAngicn & Gahavisral Heskicars |

Adiditional Notes

o rom e vary Ycanar

Figure 8

Application Mot Approved — Reasan Selected

Remoyes Comsumer rom e Waiiis

Waist Ramawnl

Dabs L1/ B0

Wailli=l ool
Raosson

HMHE SLsL S - Bagng = |

Commitment aks

Sl Provider Aaghen & Bataeiaral Heathoss |

Additional Nota s

Remove from the Waidist m

Removal from the CDS Waitlist DOES NOT admit a consumer to the housing assistance
service. To formally admit the consumer you must complete Step 4 when a housing

assistance voucher is issued.

Do not admit a consumer using the “Admit for a Registered Service” unless a housing

assistance voucher is issued.

Previously, the guidance at this step, when a consumer was determined to be eligible, was to
concurrently remowve them from the CDS Waitlist and "Admit for 2 Registered Service.” This has
changed in order to accommodate the structure of the Supported Housing Access Measuras.,

The CDS Waitlist “Assessment Date” for a consumer whose application was approved is
equivalent to the month a consumer is reported as an admission on HRA Table I. Movement of
Population — Admissions and Discharges. The “Assessment Date” is equivalent to the month a
consumer is reported as an approved application and placed on the Housing Waitlist on HRA
Table Ni. Number of Consumers with Approved Applications by Priority and on Waitlist, too.

**Approve Application & CD5 Waoitlist Assessment Date
[HRA Table |. Movement of Population — Admissions and Discharges in each month]
[HRA Table Il. Number of Consumers with Approved Applications by Priority and on Waitlist]

If housing assistance program funds are not available to issue a housing assistance voucher, do
not click the “Admit for a Registered Service” button in CDS. Even if this is the case then you
are now able to enter the Housing Assistance Program Housing Priority (One, Two or Thres) in
CDS Housing Tab. COS modified the Housing Tab to display a subset of date fields prior to being

admitted to a Supported Housing service,

Page 10 of 32
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Step 3: Fill out the required fields for Admission to Supported Housing Service

The fields required for admission correspond to the information reported on the Nebraska
Housing Related Assistance Program spreadsheet report and additional fields required by CDS.
All required registration fields must be entered before clicking “Admit for a Registered Service”
or you will get an error message about incomplete information.

You are able to enter consumer information and notes on the different tab registration fields at
any time during the application process. After removing a consumer from the CDS Waitlist, the
Manage Encounter screen again has the Status Tab and the six registration tabs available to
enter required information. Required fields report information related to the National Outcome
Measures (NOMS).

Tabs with registration fields required for Housing Assistance Program services include:

1.
2.
3.
4,
5.

Consumer Tab

Housing Tab (a subset of data elements are available at this time)
Demographics Tab

Health 5tatus Tab

Diagnosis Tab

Memage: Encounter (422087)

4ol to wwaiist | Admit for = Ragistsrad Sarvice ] Cancal Without an Admission sirva | Cancal

Carreat State LU oy Encouster I Fepurt a Data Issoe

Hame Resiew Discharging

Conzwmer 1D LIg2IaTT

K%N LIE R R

Date of Bireh 13000

Karvicn Providor Rasginn & Bahiviorsl Heakhcars

Fumding Regsomn Ragion &

Service to be Provided | Suppomed Housing - MH hal
Update History

Uipdats Daks HRatn Fyant Updated My Actian
L1/AB/2020 LOEE AMfew  Aemoved from Waltlist| BFa00URk Joouba| Pl i)

11182020 1011 AP (Waltllsbed Addud te Wtk B a00LKK jrouba m
LLIR/2020 1810 AN Rew Aemaved from Waltist|RF200URK brouba

LLFLBYD020 S50 &M (Waitlisbesd Bdded ts Wathst [EETTIT T  ies Datails

LLJIRI030 9100 AM R Enenunter Editsd WE0OLIK JErnuba m

Figure 9

Note the “Housing Tab" has a subset of data fields available at this time. The full "Housing Tab"
is not active until the consumer is admitted for a registered Supported Housing service.
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While not all tabs hawve registration fields that are required to admit a consumer to Supported
Housing — MH/SUD, Region Housing Coordinators have the opportunity to use all available
registration fields to record consumer information they find useful in their work.

The “Contact Log" and “Notes” tabs do not have required registration fields but are available to
Region Housing Coordinators to record information in the consumer record.

Step 3.1 Consumer Tab Required Fields
Manage Encounter (422087)

T G (D €
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addvean 1FY Dodge Srest
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] ON-11-FF73
Btk Date 173/ 2000
Comnty of Rusidencs Deuglas |
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Iz Ralative ar Sigaiticant Othar of Primary Clieng )
Phane Humber H07-967-530] Type  Poy by Minute Cell Frane et
Emiail Adddress
Rederral Sowrce Aeglanal Bekavearal Haalth Litharity ol
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Figure 10
The required registration fields in the Consumer Tab are identified below. Please note the
registration fields on the Consumer Tab have been revised since the previous guidance
document was issued.
Consumer Tab Required Fields
Name
**Required”* Pulled from “Create New Encounter” screen
Address
**Required**
City/State/Zip
**Required**
Birth Date
**Required®* Pulled from “Create New Encounter” screen
[HRA Table V. Monthly Count of Consumers by Age and Gender with Approved Applications and
Receiving Payments]
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County of Residence
**Required**
County of Admission
**Required® * Pulled from “Create New Encounter” screen
Phone Number
**Required® * The drop down menu option “Type — No Phone” is a valid selection
SSI/SSD0 Eligibility
**Required**
[HRA Table VL. 351/55D1 Eligibility of Consumers with Approved Applications and Receiving Payments)
When completing entries, click the Save button on each tab.

Step 3.2 Housing Tab - Required Fields prior to Admission to Service

Manage Encounter (422087}

Status Add to Waitlist § Admit Tfor & Registared Serice

CETIETTIET (IR €D D
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COrsLmer Housing Friority one
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Humber of Individuals in the H hald i
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Trauma History
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Figure 11

At this point in the encounter workflow, the Housing Tab has a subset of data fields open to
record information required to determine service eligibility. The following data fields are
required to complete registration.

Housing Tab Required Fields — Subset Open at this Time
Housing Priority
**Required*
[HRA Table Il. Number of Consumers with Approved Applications by Priority and on Waitlist]
Section 8 Status
**Required* "
[HRA Table 1X Section B Status of Consumers with Approved Applications that are Receiving Payments]
Number of Individuals in the Household
**Required®*

[HRA Table X11l. Number of Consumers with Approved Applications and Receiving Payments by
Individuals Living in the Household with Them]

Remember to click the Save buttom on each tab.
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Step 3.3 Demographics Tab Required Fields
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Figure 12

The required registration fields in the Demographics Tab are identified below.

Demographics Tab Required Fields
Priority Population
**Required* "
Select the appropriate drop down menu option. If there has not been a Mental Health Board action
then select “None.”
Mote: “Priority Population” is not equivalent to “Housing Priority™ on the Housing Tab
Gender
**Required* "
[HRA Table ¥. Monthly Count of Consumers by Age and Gender with Approved Applications and Receiving
Payments]
Employment Status
**Required**
[HRA Table . Employment Status of Approved Applications Upon Admission and Receiving Payments]
Race (Select all that apply)
**Required®”
[HRA Table Vl. Race of Consumers with Approved Applications and Receiving Payments]
Ethnicity
**Required®”
[HRA Table VII. Hispanic/Lating Origin of Consumers with Approved Applications and Receiving Payments]
Is Us Citizen
**Required* "

[Housing Assistance Program Consumer Eligibility Criterion)
Num Arrests in Past 30 Days
**Required* "
Annual Taxable Household Income
**Required**
[HRA Table XIl. And Table XIV. Consumers with Approved Applications and Receiving Payments]
Num Dependents
**Required®”
Remember to click the Save button on each tab.
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Step 3.4 Health Status Tab Required Fields
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Figure 13
The required registration fields in the Health Status Tab are identified below.

Health Status Tab Required Fields
Poor Health in Last 30 Days (Physical)
**Required"*
Poor Health in Last 30 Days {Mental)
**Required”*®
Remember to click the Save button on each tab.

Step 3.5 Trauma History Tab Required Fields
There are no required registration fields in the Trauma Tah.

Step 3.6 Diognosis Tab Required Fields
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Figure 14

The required registration fields in the Diagnosis Tab for the Supported Housing — MH Service
are identified below.
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Remember that consumers must have a ...
Mental Health diagnosis that is a serious mental illness and which has resulted in
functional impairment that substantially interferes with or limits one or more major life
functions and be receiving behavioral health services to admit to Supported Housing —
MH
Substance Use Disorder diagnosis and be receiving behavioral health services to admit
to Supported Housing — SUD

Diagnosis Tab Required Fields

Diagnosis Date
**Required®*

Does this diagnosis meet the state criteria for SED/SMI?
**Required**

Covid-19 Related Tx
**Required**

Diagnosis Codes (ICD-10)
**Required*®*

Identification of functional deficit{s) that are a result of the diagnosis
**Required**

Step 3.7 Substance Use Tab Required Fields
There are no required fields for the Supported Housing — MH service category.
There are no required fields for the Supported Housing — SUD service category.

Step 3.8 Reminder: Click @l@ after you have entered information on the tabs.
You must click the “Save"” button to save your work. Moving between tabs on the
Manage Encounter screen does not save your work. It is best practice to click save as
you complete the individual tabs.

Step 4: Admit for a Registered Service — Supported Housing Service

Previous guidance states that at this point you would admit an eligible consumer to a

Supported Housing service using the “Admit for a Registered Service” button. The availability of
housing assistance program funds was not a prerequisite. This has changed.

The timing of when to admit the consumer has been changed to support the Supported
Housing Access Measures structure. The workflow process now is to not admit to a service
until a housing assistance voucher is issued.

Supported Housing 95% of Supported Housing vouchers will be issued within
Access Measure 3 14 days of the application being approved.
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The third access measure is based on the length of time between the approval of an application
for supported housing service and the issue of a housing assistance voucher.

Supported Housing Access Measure
95% of Supported Housing vouchers will be issued within fourteen (14) days of the
application being approved.

The CDS Admit for a Registered Service function will be used to record the date a consumer is
issued a housing assistance voucher. The date an application is approved is recorded in the CDS
Waitlist as the “Assessment Date,” marking the start of the period measured by the third
Supported Housing Access Measure. The close of this period is marked by the date a housing
assistance voucher is issued, which will be captured using the “Admit for a Registered Service”
date for a consumer with an approved application.

Step 4.1 Admit for a Registered Service
A consumer with an approved application will be admitted to a service on the date a housing
assistance voucher is issued to the consumer.

Registration fields for reporting consumer participation in DHHS Behavioral Health services,
inspection for Housing Quality Standards or Minimum Habitability Standards, and disbursement
of supported housing assistance payments are located on the Housing Tab which is does not yet

open all data fields at this point. The Housing Tab will display all data fields after a consumer is
admitted to a service.

Manage Encounter (422087)

[ = waveYoare = regreres ervee Y cancer winot 3 samisser Ycerove eocoumrer Ycove Jcoren

Comsunmes Current State New Copy Encounts Repart a Data 1se
Hame Rewview Discharging
Hiousing Consumer T 118230973
55N NI T
Demographics Date of Birth 1f1/2000
Service Provider Region &6 Behavioral Healthcare
Health Status Funding Region Region &
Service to be Provided  Support=d Housing - MH |

Trauma History

Update History

Update Date state  Event Updated By  Actions
11/18/2020 11:42 AM|Naw Encounter Edited BF200L MK firouba m

Substancs Lise

Figure 15

Clicking on “Admit for a Registered Service” will spawn the Admit Consumer to Service screen.
MNote that some fields will be pre-populated with information entered previously on the various
tabs.
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Admit for a Registered Service Required Fields

Admission Date

**Required**
Admission Reason

**Required**
Gender

**Required** Pulled from Demographics Tab
Num Arrests in Past 30 Days

**Required** Pulled from Demographics Tab
Employment Status

**Required** Pulled from Demographics Tab

Admit Consumer to Service
Admission Date 11/18/2020
Waitlist/Service Confirmation Date 10/1/2020
[Offerad) Admit Date [ s
Admission Reason primary Mentalveaith 4
Gender Male Iif_ll
Is Relative or Significant Other of Primary Client ]
Num Arrests in Past 30 Days D
Any suspected trauma history? -~ Gelect -- [
Liwing Arrangoemaents Private Residence w/o Support [ﬂl
Saction 8 Status  Waiting List |1||
Social Supports 1-3 timas in past month E]l
Legal Status Salact -- |V'||
MHB Status - Selact = 2
Commitment Date e
Education Lewvel Some Graduate Study - Degree Mot Completed |:||
Employment Status Dizabled |i||
Has Attempted Suicide 30 Days? -~ Salack ~— [w]
Primary Funding Source State Behavioral Health Funds |i||
[ace!

Figure 16

After clicking “Admit Consumer” on the Admit Consumer to Service screen you are returned to
the Manage Encounter screen (Figure 15).
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Figure 17

Manage Encounter (422087)

Current State

Hame

Consumer ID

55N

Date of Birth

Service Provider
Funding Region
Sarvice to be Provided
Admission Date

Update Date

State

Admitted Copy Encounter
Review Discharging
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- ux-2222

1/1/2000
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11/18/2020 12:00 AM

Update History

Event

Updated By
11/18/2020 12:02 PM |Admitted |Consumer Admitted |BF20QLNK"-,jtruubal View Details

Actions

|11,l’13f2020 12:01 PM |Hew

|Encaunter Edited

Mote all data fields on the Housing Tab are now active.

Step 5: Supported Housing Service and the Housing Tab

After admitting a consumer to service, move to the Housing Tab to complete required fields.
The required fields include several fields implemented in CDS beginning in April 2017. The

iEF]DULNK\Jtmuha! View Details |

three newest fields recognize the distinction between when a consumer locates their preferred

housing unit and the review of that housing unit by the Region Housing Coordinator. These

three fields are:

* Housing Offer Date field that has a date field;

* Housing Offer Result field that has four selections “Accepted,” “Declined,” “Not
Yet Decided” and “Not Approved.”

* (Expected) Move In Date field that has a date field

These three fields will support the fourth Supported Housing Access Measure.

Supported Housing
Access Measure 4

95% of approved consumers will be offered a safe, stable
housing option within 90 days of the Supported Housing
voucher being issued.
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The fourth Supported Housing Access Measure is based on the length of time between the date
a housing assistance voucher is issued (the “Admit for a Registered Service” date) and “Housing
Offer Date.”

Supported Housing Access Measure
95% of approved consumers will be offered a safe, stable housing option within 90 days
of the Supported Housing voucher being issued.

Required fields on the Housing Tab also include the Housing Priority, Section 8 Status, Number
of Individuals in the Household, Additional Behavioral Health Services field(s), Inspection Log
fields which captures Housing Quality Standards (HQS) inspection or Minimum Habitability
Standards information for housing units, and Payments fields.

Status Discharga
v

G T Housing Priority Qe v
Section B Status High Meed v
Mumber of Individuals in the Household 1

Inspection Log

Inupection Date Besult Perfformed By Updated On Updated By Adtions

Trauma History Housing Offer Date

Houging Offer Result Hok yet decided v

[Hagnosis

[Expucted) Move in Date

Housing Notas

Payments

Payment Date Type Category Amount ($) Location Updated Date Updated By Adtions

Addibonal BH Services

ECE{MH)

DR - Day Emrpancy
Rehalsilitation  Codmmdanity
Suppert MH

CH{MH) CH [SA) MM SE or

Manth . Commimsindty  Comamanity

Medicatien Supported  Oaitpatisnt

Olar
Management Employmaent  Tharapy

Support SA
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Figure 18

Step 5.1 Housing Tab Required Fields

Housing Tab Required Fields
Housing Priority
**Required®*
[HRA Table Il. Consumers with Approved Applications, Priority, Waiting List]
Section 8 Status
**Required®*
[HRA Table IX. Section 8 Status of Approved Applications that are Recsiving Payments]
Number of Individuals in the Household
**Required®*
[HRA Table X1I. Consumers with Approved Applications & Receiving Payments by Individuals in Unit]
Housing Offer Date (date field)

**Required**
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Housing Offer Result (“Accepted,” “Declined,” “Not Yet Decided” and “Not Approved”)
**Required**

{Expected) Move-in Date (date field)
**Required**

Step 5.2 Additional Behavioral Health Services

The “Additional BH Service” field on the Housing Tab is only available once the Housing Tab is
active, meaning the consumer has been admitted to a Supported Housing service. Even though
this information is collected as part of the application process and is a criterion for program
eligibility, this is the earliest window for reporting this information in the CD5.

“HRA Table XI. Type of BH Services of Approved Applications that are Receiving Payments” is
reviewed every month by the Regional Housing Coordinator and reports all Behavioral Health
services received by the consumer each month while the consumer is receiving Supported
Housing services.

Report all Services Received by the Consumer per Month
**Required**
[HRA Table ¥I. Type of BH Services of Approved Applications that are Receiving Payments]

I Additional BH Services
I

rtiva
vumiby

CE{MH) Cs (SA) D# - Day . HM SE oF .
Community Commonity qur;nl:ilhnﬁun Modication Supported | ODutpatient |::u-..h1-r

Support MH - Support SA Managemant  Dmployment Therapy
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iz bmenk

Juim X2 1 | | | | | [ | [

Figure 19

Step 5.3 Inspection Log

The “Inspection Log” reports Housing Quality Standards (HOS) inspection or Minimum
Habitability Standards (MHS) information for identified eligible housing units. This should be
updated each time a property is inspected. All HOS inspections and MHS must be recorded.
Click the Save button to save your work.

Inspection Log
Inspection Date Result Performed By Updated On Updated By Actions
|E|."12.-‘2I323 | Fessed  *| Regional Housing Coordinater | HOS@123 Main 5t 27 Save w
Figure 20

In the text box to the right of the Performed By drop down menu, record the type of inspection,
whether HOS or MHS, with the address. Click Save.
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MNote: The space available for text next to the Performed By drop down menu, the text in this
example is HQS @ 123 Main 5t #1 Madison, will appear to overwrite the “Performed By"
response but it does not do so in the database. You can see this by clicking the Actions: Edit
button to show the saved selection and text box entry, as displayed below. Be sure to click
Cancel when done viewing.

Inspection Log

Inspection Dale Result Performed By Updated On Updabed By Actions

8122023 Passad |HQS@123 Maln S5t *1 Madison |&/28/2023 2:10 PM|BF200LNK\jtrouba @ Daleta

Inspection Log

Inspaction Data Harsnlt Prarformed By Updated On Updatod By Actions
|E-."].E.-‘2I:|EJ | Fassad Vl Regianal Housing Coordinater | HQS@123 Maln 5t =1 @
Figure 21

Inspection Log Required Fields

Inspection Date

**Required**

[HRA Table llla. Housing CQuality Standards Inspections Completed]
Result

**Required**

[HRA Table llla. Housing CQuality Standards Inspections Completed]
Performed By

**Required**

[HRA Table llib. Who Completed the HQS Inspections]

The information entered in the Inspection Log and Payments Log fields do not report as an

event in the Update History table on the Status Tab. These logs update with each new entry
and are continuously displayed.

Step 5.4 Housing Offer Log

The Housing Offer details the review and acceptance of the housing choice by the consumer.
Record the date the consumer was offered the unit or Housing Costs selection. Note: Housing
Offer Date is used in Housing Access Measure #4.

The Housing Offer Result records the consumer decision on acceptance of the Housing Offer.
Select the appropriate response in the drop down menu.

The (Expected) Move in Date records the date the consumer will have access to the unit for the
purpose of the expenditure. The best response is to report the same date as the Housing Offer

Result, unless you know the (Expected) Move In Date for the consumer receiving the housing-
related assistance.
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Figure 22

Step 5.5 Payments

The “Payments” fields capture the “Type” of housing assistance (On-going, Housing Costs, or
Continuation) received by a consumer. This information is necessary to report for HRA Table IV,
The CDS “Payments” field “Amount ($)” does not interact with any electronic billing information
or submittal; it is a tool for you to manage information for consumers who are receiving
payments. This information is especially helpful with tracking payments to report for HRA Table
XIV “# of Consumers with Zero Income and/or Exceeding the SX, XXX Cap.”

Definitions of “Payment Type” included in the drop down menu are defined below. Beginning in
July 2020, there are three Payment Types. To ensure statewide consistency please refer to
these definitions when selecting the Payment Type for the first payment and then for each
subsequent month payment, if applicable.

Payment Type

This is an inclusive list. The payment types take into account all of the available options. All
payments to Consumers must be assigned to only one of the options presented.

Ongoing For Consumers with zero income, ongoing payments enable Consumers to
continue receiving supported housing funds needed to live in public
housing. The Region must clearly document a cost savings to the Housing
Assistance Program.

Housing Costs Housing Costs may include security and utility deposits, security deposit
and non-recurring rent, application fees, reasonable moving expenses,
needed furniture such as couch, bed, table and chairs, as well as items
needed to make the Consumer’s apartment suitable for living such as
bedding, dishes, silverware, and pots & pans, and general kitchen
supplies/appliances. Other expenses approved by the Division from the
Exception Request Form submitted by the Region. Housing Related Debt
may be paid such as past due rent or utility payments which, if paid, allows
the Consumer to receive Section 8 and/or other local housing authority
services. As a result of this Housing Related Debt payment, the Consumer
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will be discharged from the Housing Assistance Program, except for
Consumers with zero income.

Continuation For Consumers who bridge over to Section 8 that continue receiving the
supported housing funds to cover the client rent portion and/or utility
payments in limited cases due to zero gross income...and when the Region
clearly documents a cost savings to the Housing Related Assistance
Program.

Example: Continuation Payment for a Consumer
A consumer with zero gross income has been admitted to a Supported Housing service to

bridge over to Section 8 housing. He will continue to receive supported housing funds to cover
the consumer’s rent portion and/or utility payments. In this example: the first assistance
payment is recorded as a “Payment Type: Continuation” while future assistance payments are
recorded as “Continuation” payments to assist him in retaining his permanent, integrated
housing unit secured with a Section 8 Housing Voucher.

Click the Save button to update the record and save the new payment information.
Paymenis

A t Updated Updated
Payment Date J Cateqgory ',:;““"' Location paaled Updated

Dats By Actions

ongoing

Housing Costs
Additional BH Servies - &~ e .

Figure 23

Also beginning in July 2020, CDS implemented the new data element “Category” in the
Payments Log. The Category drop down menu provides the available options identifying the
purpose of the payment.

payments @ZITD
Payment Date Type Category Amount ($) Location Updated Date Updated By Actions

Payments

A T Updated Updated
Fayment Data Type Cateqory {:;““n Location L'I-::: il H:[ i
{1}

Actions
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Payments
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utility Current
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Figure 24

Payment Log Required Fields
Payment Date
**Required**
Type of Payment Received by Consumer
**Required**
[HRA Table IV. Consumers that actually Received any Type of Payment who have an Approved
Applications and Receiving Payments]
Categary
**Required**
Amount of Payment
**Required**
[Supports record of consumer payments captured in HRA Table XIV. Consumers with Zero Income
and/or Exceeding the 56,000 Cap with Approved Applications and Receiving Payments]
Location/Address of Housing Unit
**Required**
[For example, when the Type of Payment is Housing Costs and the Category is RentWise then identify
the date classes begin. If the Category is for a payment or purchase then identify the vendor.

After entering and saving data in the required fields, the Housing Tab will appear as is displayed
below.
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Figure 25

Step 6: Discharge from Supported Housing Service

General Discharge Information

To discharge an encounter, begin with a review of the Consumer tabs. Update information for
each variable as necessary. The Substance Abuse tab has an added discharge feature for the
frequency of use of the selected substances, as known at the time of discharge from service.
While making updates, click the Save button on each tab. In performing these reviews, the end
user will also need to update fields related to the National Outcome Measures (NOMS).

Discharge may occur because of several reasons, including but not limited to: moved out of
region, received a one-time only payment, transitioned to Section 8 housing, or consumer has
chosen not to continue services. Once the Consumer tabs are updated, click on the Discharge
button to get to the final discharge window.
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Manage Encounter (280087)

Continue Care | Discharge |

Figure 26

Step 6.1 Discharge Consumer

A discharge is managed from the Manage Encounter —Status Tab screen. This screen displays
the status of the consumer encounter and an Update History of all saved events in this
encounter. Clicking the “Discharge” button will spawn the "Discharge Consumer and Close the

Encounter” screen.

Manage Encounter {244139)

S Current Stata Admitted Copy Encountar Raport a3 Daka kesuse
M Testing McTested

SEN aiod-x¢-2333

Date of Birth 1/1/1997

Sarvice Provider Region 4 Bahavicral Health Services

Health Status Funding Ragion Region 4

Service to be Provided Supported Housing - MH

Trauma History Admission Date 2713/2017 12:00 &M

Diagnosis Upd Ete HiStOr}I’

Update Date Slabe
/L2017 12:43 IPM [Admitted

Ewenl Updated By Actions
Encounter Edited BFI0OLNEYtrouba
2/13/2017 11:34 AM|admitted |[Encounter Edited BFZOOLNKNjtrouba
271372017 10:-323 AM |admittad [Corsurmer Admitted BFIOLNEYjtrouba

ALA2017T 10233 AM |Mew Encaunter Editesd BFEX0OLNEN jtrouba

2/13/2017 10:32 AM | Mew Encounter Edited BFZODLNK trouba

2/ 132017 L0:-20 AM | Merw Encountar Edited EFI00LNK jtrouba

/U0 201T 11:-28 AM | Mo Removed from Waitli=t BEI00LNE jtrouba

2YE0LT 11226 AM Waitlsted [Added to Waitlist BFR0OLNKjtrouba| KSED
2/ 1002017 L1-25 AM | Merw Encountar Edited E.Fm_rvlh:"\jtrmhalm

Figure 27

Previously, after clicking the “Discharge” button a “Message from webpage” pop-up screen
would appear if the encounter was missing a required registration field. However, this is not
always the case. Best practice is to review the encounter prior to starting the discharge
process.
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When you click the “Discharge” button the following message appears:
By clicking "Process Discharge" you agree that you have made all updates necessary to
each field in this encounter for this individual. The system keeps an admission record

separate from any quarterly updates or discharge record enabling the ability to view
progress made in this encounter. Your agreement verifies the information has been
updated since admission, if applicable, and is accurate to the best of your knowledge.

Once you click “Discharge” the encounter record will be closed. You will not be able to enter

any new consumer information in the encounter. However, you will be able to view all of the
information entered into the encounter by searching for the encounter using the Search

function Encounter 5tatus — Discharges.

Step 6.2 Discharge Consumer and Close the Encounter

The required fields to complete a discharge are identified below.

Discharge Consumear and Close the Encounber

Discharge Diate
Last Contact Date

Discharge Type - Select
Discharge Relemral Select
Destination After Discharge = Select
Num Arrests in Past 30 Days o

PCP Last Seen - Select
DS Last Saen = Saiact
Housing Discharge Reason - Select
Legal Status -- Select

1-3 times in past manth
- Select --

Social Supports
MHEB Status
Commitment Date f_r
Education Lewvel
Employment Status Disabled

Living Arrangements Frivate Residence w/o Support

Section 8 Status Waiting List

Any suspected wrauma history? - Select -- =
Medication Prescribed at

Discharge?

Is Medication Campliant? O

Has Attempted Sulcide 30 Days? | - Select - e

Some Graduate Study - Degree Mot Complated

By clicking “Process Discharge” you agree that you have made all updates necessany to each fiald in this
encounter for thiz individual. The system keeps an admiszion record seperate from an}rqua.rmrfupdamsar
. Vour

[« [El[[<

JES (K3} K4 E5]

le ¢

(<] L] <] <]

dizcharge racord anabling the ability to wiew progross made wm this

Process Discharge @

Figure 28
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Discharge Consumer and Close the Encounter Screen Required Fields
Discharge Date
**Required**
[HRA Table I. Movement of Population — Number of Consumers Discharged during Time Period]
Discharge Type
Mot Required. This is not equivalent to “Housing Discharge Reason” captured in HRA Table XV.
Destination After Discharge
Mot Required. This is not equivalent to “Housing Discharge Reason” captured in HRA Table XV.
Housing Discharge Reason
**Required**
“Unknown” is not a valid selection.
[HRA Table ¥XV. Consumers with Approved Application and Receiving Payment - Number of Consumers
that have been discharged from the program in the appropriate category]
Legal Status
Mot Required.
Employment Status
**Required**
Living Arrangements
**Required**
Section 8 Status
**Required**

Discharge Date — The date the discharge from service occurred. You cannot discharge in the

future, but can discharge up to ninety (90) days back from the current date. Discharges older
than ninety (90) days will need to be requested through the Report a Data Issue button. See
Definitions section of the Centralized Data System User Manual for more information.

Housing Discharge Reason — The options for “Housing Discharge Reason” field are unique to the
Housing Assistance Program and are used in place of Destination After Discharge. The drop
down menu no longer offers the choice of “Unknown” because this selection is not a valid

reason to report.

Employment Status — This updates the encounter. Select from the drop down menu the
employment status of the consumer at the time of discharge.

Living Arrangements — This updates the encounter. Select from the drop down menu the living
arrangement of the consumer at the time of discharge.

Section 8 Status — This updates the encounter. Select from the drop down menu the Section 8
Status of the consumer at the time of discharge.
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Process Discharge

Lastly, once the discharge variables have been completed, click on the Process
Discharge button. This will close the encounter and lock the information. If, after review
of the information an error is found, Report a Data Issue and describe the change
necessary.

By clicking "Process Discharge” you agree that you have made all updates necessary to each field i this
encournter for this individual. The system keeps an admission record seperate from any quarterly updates or
discharge record enabling the ability to view progress made in this encounter. ¥our agresment verifies the
information has been updated since admission, if applicable, and is accurate to the best of your knowladge.

Process Discharge

Figure 29

If you have discharged a consumer from a Supported Housing service and that consumer
submits a new application, for example, requesting Housing Cost assistance, you can search for
an existing encounter in CDS and click the “Copy Encounter” button on the Status Tab. The
“Copy Encounter” button will copy information from registration fields from the closed
encounter to registration fields in the new encounter. This will begin a new encounter for you
to review and use.

Reference documentation for the Housing Assistance Program is available in the CDS System
Documentation and Training Section. Once logged in you click your name in the top right
corner to get the drop down menu and select System Documentation and Training.

I John Trouba

Edit User Preferences
Yiew Security Settings
Contact Help Deszk
i System Documentation and Training

Logout

- |bmeeneiyew | 10/5/2016 2:55 M|

Figure 30
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Summary of CDS Housing Assistance Service registration fields and the related Housing
Assistance Program reporting requirements.

Supported Housing Service Fields and Related HRA Report Table

Table |

Admission Date

“CDS Waitlist Assessment Date;” HRA Table I.
Movement of Population

Table |

Discharge Date

“Discharge Consumer and Close the Encounter” screen;
HRA Table I. Movement of Population

Table 11

Housing Priority

Housing Tab; HRA Table Il. Number of Consumers with
Approved Applications by Priority and on Waitlist

Table 11

Wait List Status

“CDS Waitlist Assessment Date” to “Housing Option
Offered Result— Accepted;” HRA Table Il. Number of
Consumers with Approved Applications by Priority and
on Waitlist

Table llla
& b

HQS Inspection Log

Housing Tab Inspection Log; HRA Table llla. HOS
Inspections Completed & Table lllb. Who Completed the
HQS Inspections

Table IV

Payments

Housing Tab Payment Log; HRA Table IV. Consumers
that actually Received any Type of Payment -Approved
Applications and Receiving Payments

Table V

Date of Birth

“Create Encounter” screen; HRA Table V. Monthly Count
of Consumers by Age and Gender with Approved
Applications & Receiving Payments

Table V

Gender

Demographics Tab; HRA Table V. Monthly Count of
Consumers by Age and Gender with Approved
Applications &Receiving Payments

Table VI

Race

Demographics Tab; HRA Table V1. Race of Consumers
with Approved Applications and Receiving Payments

Table VII

Ethnicity

Demographics Tab; HRA Table VII. Hispanic/Latino Origin
of Consumers with Approved Applications and Receiving
Payments

Table VIII

551/5SDI Eligibility

Consumer Tab; HRA Table VIII. 551/55D1 Eligibility of
Consumers with Approved Applications and Receiving
Payments

Table IX

Section 8 Status

Housing Tab; HRA Table IX. Section 8 Status of
Consumers with Approved Applications that are
Receiving Payments

Table X

Employment Status

Demographics Tab; HRA Table X. Employment Status of
Consumers with Approved Applications Upon Admission
& Receiving Payments

Table XI

Additional BH Services

Housing Tab; HRA Table XI. Type of BH Services of
Approved Applications that are Receiving Payments
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Demographics Tab; HRA Table XII. and Table XIV.

Table Xl | Annual Taxable Consumers with Approved Applications and Receiving

& XV Household Income

Payments
Table I Number of Individuals | Housing Tab Payment Log; HRA Table XIIl. Number of
Living in the Consumers with Approved Applications and Receiving
Household Payments by Individuals Living in the Household with
Them
Table XIV | Payments Housing Tab; HRA Table XIV. Consumers with Approved

Applications & Receiving Payments with Zero
Income/Exceeding the $6,000 Cap

Table XV | Discharge Reason Discharge screen; HRA Table XV. Consumers with
Approved Application & Receiving Payment -Number of
Consumers that have been discharged from the
program in the appropriate category

Criterion | Is US Citizen Demographics Tab; Housing Assistance Program
Eligibility Criterion
Diagnosis Tab; Housing Assistance Program Eligibility

Criterion | Diagnosis Date

Criterion
L Does diagnosis meet Diagnosis Tab; Housing Assistance Program Eligibility
Criterion .
SMI? Criterion
Criterion | Diagnosis Codes D'llagnlﬂsis Tab; Housing Assistance Program Eligibility
Criterion
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Attachment #2 —Example Housing Stability Plans

Housing Stability

Goal

Strategies/Steps

Target
Date

Date

Achieved

Notes

1. New Tenant
Orientation

1. Develop a Move-in Checklist and
Move-out Checklist

2.

2. Rebuild
Housing
History

1. Develop payment plans with landlords
to whom you are in arrears

2. Attend tenant education workshop

3.

3. Permanent
Housing

1. Submit applications for mainstream
subsidized housing programs

2. Save at least one month’s rent

3.

4. Income

1. Address housing retention barrier:
Income — see Employment and Financial
Stability

5. Tenancy
Knowledge or
Skills

1. Attend a tenant education program
such as RentWise (learn lease terms and
concepts, responsibilities, right to the
use and enjoyment of the leased
property, negative impacts of early
termination)

2. Attend workshop on common
maintenance requirements found in a
tenancy lease when reviewing a client’s
responsibilities to maintain appliances,
walls, and other physical assets within a
leased property

3. Skill building to meet social
expectations of renting and develop
conflict management skills
(tenant/neighbor and tenant/landlord
relations)

4. Attend tenant education program on
renter insurance coverage and the
purpose of maintaining a policy

5.

6. Fair Housing
Laws
Education

1. Identify resources to assist obtaining
accommodations with impairments or
disabilities

2.

DBH HOUSING ASSISTANCE PROGRAM -

Rev.
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EAMPLE PLAN
Individual Housing Support Plan
(Instructions: This form must be completed every 12 months)

Tenant: Name of Person C ing Service Plan:
Location/housing: Date of Move In: Date Plan is Compl

Other People in Household:
Name: p Name: R ip:
Name: i ip: Name: Relati ip:

SERVICE ISSUES TO BE ADDRESSED:

Financial Assistance Medical Care Home Care Education
Health Services Housing Assistancs Substance Abuss Employment
Paychosocial Support Transportation Legal Assistance Cther: _Housing Stability w minimal ic supports

Entitements FamilyHousshold Composition Housing stability after obtaning housing
*  Fortenants with barriers related to lease compliance or housing stability, including rental payment, please identify goals o assist the tenant with these barriers.

s Fortenants with substance related issues please identify goals and strategies that would assist the tenant in risk reduction or refapse prevention.

Goal: (Example—I1wantaJobby | Action Steps: Identify the specific actions that both tenant and staff will take: Progress Toward Goals {Include the date of the review, status of

01/09) (Case Manager will: provide access to computer and resume writing review the goal (achieved, continued, revised, discontinued), any
classes 09/08 — Tenant will: write & type resume 09/08) barriers to achieving the goal, and/or the reasons a goal is
1. Housing Stability 1. Pay rent on time. ‘Ongoing, verified by landlord or reports to -

2. Follow all Program Policies and Procedures. outlined
in the program documentation previously provided.

3. Continued compliance with lease and positive relations with
landlord.

4. Remain actively engaged with mental health provider and ‘Ongoing, self report or verification from mental health
subsegquent treatment plans. provider.
5. Notify of any changes in your househeld.

2. Secure long-term 1. Complete Section 8 application during the housing authorities Apply when list opens up.
housing next open enrollment date. Reviewed as needed but annually at minimum.
2. Complete Rent Wise tenant education course to obtain a
preference on the Section 8 wait list when class is offered.
3. Update Manager of Housing or Housing Coordinator on the
status of your Section 8 transition.
1. Actively seek employment and comply with requests from Ongeing, self-report or employment verification after
3. Financial Stability potential employer to secure the position. employment is secured.
2. Apply for social security benefits if applicable.
3. Follow through with application and requests from Social
Security administration.
4. Secure representation if needed.
5. Report any income changes to Manager of Housing or Housing

Coordinator within 7 days.

4. Other?

Staff Referrals (Referrals and referral folfow-ups should be documented )

Date of Referral Agency Neme- Goal of Referral Appt Date Outcome of Follow-up Action Required Date Follow-up
Referral Referral (ldentify person to Follow —up) | Completed
OR
Tenant Signature Date Housing Coordinator Date Manager of Housing Services Date
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Attachment #3 -

Fair Market Rent Documentation

FY2023 Fair Market Rent Documentation

Annual Funding Cap (13 x highest one-bedroom unit FMR for area)

HUD publishes Fair Market Rents (FMRs) every year. FMRs go into effect on October 1.

Area Annual Funding Cap
Region 1 9,360.00
Region Il 9,529.00
Region 3 9,503.00
Region 4 11,024.00
Region V 10,049.00
Region 6 11,544.00
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	Source: Laws 1965, c. 463, § 3, p. 1473;    Laws 1969, c. 618, § 2, p. 2505;    Laws 1983, LB 194, § 3;    Laws 1985, LB 236, § 2;    Laws 1992, LB 1192, § 10;    Laws 1997, LB 864, § 16;    Laws 2001, LB 516, § 6;    Laws 2001, Spec. Sess., LB 3, § 5...

